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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

MUHUCTEPCTBO KYNbTYPbl U TYPU3SMA ACTPAXAHCKOM OBJIACTU

NMNOCTAHOBJEHUE
ot 18 masa 2017 r. N 15-n

Ob AODMUHUCTPATUBHOM PEMMAMEHTE rOCYAAPCTBEHHbIX ABTOHOMHbIX
YYPEXAEHUN KYNbTYPbl ACTPAXAHCKOW OBJTIACTW, MOABEQOMCTBEHHbIX
MWHUCTEPCTBY KYNbTYPbl U TYPU3MA ACTPAXAHCKOW OBJIACTH,
NPEOOCTABIEHMA YCNYTU "NPEAOCTABJNIEHUE NH®OPMALIMXN O BPEMEHW
WU MECTE TEATPAJbHbIX NPEACTABIEHUNA, ®UNTAPMOHUYECKNX
U 3CTPAAHbIX KOHLEPTOB U FTACTPOJIbHbIX MEPOMNPUATUA TEATPOB
N ®PUNTAPMOHUW, KNHOCEAHCOB, AHOHCbI AIAHHbLIX MEPOMNPUATUNA"

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B peq. lNocTaHOBNEHUI MUHKYNLTTYpU3mMa AcTpaxaHckon obnactu
ot 17.05.2018 N 17-n, o1 27.12.2018 N 39-n,
ot 03.06.2019 N 11-n, ot 17.04.2020 N 13-n)

B cootBetctBUM Cc PepepanbHbiM 3akoHOM oT 27.07.2010 N 210-®3 "O6 opraHusauuMmM npeaocTaBrieHus
rocyaapCTBEHHbIX M MyHUUMnanbHbIX ycnyr", NMoctaHoBneHnsmn MNpaBuTtenbctBa AcTpaxaHckon obnactu ot 30.09.2010
N 427- "O nopsigke pas3paboTku u yTBEPXKAEHUS afMVHUCTPATMBHbLIX PErNaMeHTOB NpefoCTaBeHns rocyaapCTBEHHbIX
ycnyr", ot 15.10.2014 N 453-1 "O MuH1CcTepcTBE KynbTypbl U Typnama AcTpaxaHckon obnactn" MMHUCTEPCTBO KynbTypbl
1 Typmama AcTpaxaHcKow obriacTn NOCTaHOBNSAET:

1. YTBepauTb npunaraembll agMUHUCTPATUBHBIA pPEerfnameHT roCyAapCTBEHHbIX aBTOHOMHbBIX YYpPEXOEeHUN
KynbTypbl AcTpaxaHckon obnactu, noABeLOMCTBEHHbLIX MWHUCTEPCTBY KynbTypbl U Typuama AcTpaxaHCkon obnacTw,
npepoctaenenunss ycnyrm "lpegoctaBneHne wHGOpMauMM O BpeMeHM UM MecTe TeaTpanbHbiX MpeacTaBreHni,
hNapMOHUYECKNX U ICTPaHbIX KOHLEPTOB W racTpOSibHbIX MEPOMpUATMIA TeaTpoB M (PUNAPMOHUNA, KMHOCEAHCOB,
a@HOHCbI AaHHbIX MeponpuaTnin®.

2. MpusHaTb yTpaTUBLLUMMK CUMY:

- MNocTtaHoBNeHMe MUHWUCTEPCTBA KynbTypbl M Typuama AcTpaxaHckon obnactu ot 16.12.2014 N 55-n "O6
aOMUHUCTPATUBHOM perfiaMmeHTe oOMNacTHbIX FOCYOAPCTBEHHbLIX YYPEeXAeHUs, MOOBEAOMCTBEHHbIX MWHUCTEPCTBY
KynbTypbl U Typuama AcTpaxaHckon obracTtu, no npegoctaBneHunto yenyru "lMpegoctaBneHne nHopMaLm o BpeMeHN 1
MecTe TeaTparbHblX nNpeacTaBneHun, UNapMOHUYECKUX W 3CTPafHbIX KOHUEPTOB W racTpPOfibHbIX MeponpuaTuii
TeaTtpoB 1 PMNapMOHUIA, KUHOCEAHCOB, aHOHCHI AaHHbIX MEpPONPUATU";

- nyHKT 3 MNocTaHOBNEHMS MUHUCTEPCTBA KynbTypbl U Typuama AcTpaxaHckon obnactu ot 12.05.2016 N 11-n "O
BHECEHUW N3MEHEHUI B MOCTAHOBNEHNSA MUHUCTEPCTBA KyNbTypbl U Typuama AcTpaxaHckon obnactu”.

3. OToeny HopMaTMBHO-MPaBOBOrO, KagpOBOro, AOKYMEHTAUMOHHOrO obecneyvyeHus M KOHTPONS MUHUCTEpCTBa
KynbTypbl 1 Typnama ActpaxaHckon obnactu (Bacunbesa O.I1.):

- B CPOK He no3gHee Tpex pa6oq|/1x OHen co AHa nognucaHus HanpaBuTb KOMUKO HacCToALLEero MocTaHoBnEHMs B
aAreHTCTBO CBA3U N MAaCCOBbIX KOMMyHMK&LJ,I/IVI ACTpaxaHCKOVI obnactu ans ocbwu,waanoro OI'Iy6J'II/IKOBaHI/IF|;

- B CeMI/I,EI.HeBHbIVI CPOK nocrne AgHA nepsBoro Od)I/ILI.I/IaJ'IbHOFO OI'Iy6]'IVIKOBaHI/I9| HanpaBuTb KOMWIO HacToALLEero
[MocTaHoBnEHWs, a Takke cBedeHus 06 NCTOYHMKaxX ero oduumanbHOro onybnvkoBaHus B YnpasneHne MuHuctepctea
toctuuumn Poccuniickon ®epepauunmn no AcTpaxaHckon obnacTu;

- B CEMWOHEBHbIA CPOK CO AHS NoAMNMCaHUs HanpaBWUTb KOMWUIO HacTosiwero [locTaHOBNEHWs nocTaBLUMKaM
cnpaBoyHo-npasoBbix cuctem OO0 "ANL "KoHcynbTaHTCepauc", OO0 "UIMI "MapaHT";

- He nosgHee ceMu paboynx AHel co AHS MNOAMNUCaHWA HanpaBUTb KOMUIO HacToswero [locTaHoBNeHus B
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

npokypaTypy AcTpaxaHckoi obnacTu;

- pasMecTuTb cBefeHuss o6 ycnyre B rocygapCTBEHHOW WHOpMaUMOHHOM cucTeme "PernoHanbHbIi peecTtp
rocygapCTBeHHbIX yenyr (pyHkumin) ActpaxaHckon obnacTtu'.

4. Otgeny no WMHAOPMALMOHHON OEeATENbHOCTU M CBA3AM C OOLECTBEHHOCTbIO MWMHUCTEPCTBA KynbTypbl U
Typnama AcTpaxaHckon obnactm (YygmHoa H.B.) obecneumTtb nybnuvkauuto Hactosiwero [loctaHOBNEeHUs Ha
odmumansHoOM canTe MUHMCTEpPCTBA KynbTypbl " Typuama AcTpaxaHckomn obnactu B
NMHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "MIHTepHeT" no agpecy http://www.minkult.astrobl.ru.

5. MNocTaHoBneHue BCTynaeT B cuny no ucredeHnn 10 gHer nocne aHa ero ouvumanbHOro onyonmkosaHums.

3amecTtutens npeacepatens MNpaButenscTea
AcTpaxaHcKoi 0b6nacTu - MUHUCTP KynbTypbl
1 Typuama AcTpaxaHckor obnactum

M A.30TEEBA

YTBEpXKAEH

[MocTaHOBNEHMEM MUHUCTEPCTBA
KynbTypbl U Typuama
AcTpaxaHckon obnactu

oT 18 masa 2017 r. N 15-n

AOMUHUCTPATUBHbIA PEFMAMEHT
rOCYAAPCTBEHHbIX ABTOHOMHbIX YYPEXOEHUW KYJIbTYPbl ACTPAXAHCKOM
OBJIACTU, NOABEAOMCTBEHHbIX MUHUCTEPCTBY KYJIbTYPbl U TYPUSMA
ACTPAXAHCKOW OBJIACTU, MPEAOCTABNEHUA YCNYIN "NPEQOCTABIEHUE
WH®OPMALIMX O BPEMEHU U MECTE TEATPAIbHbIX MPEACTABEHUNA,
DPUNAPMOHUYECKUX U SCTPAAHbIX KOHLUEPTOB U TACTPOJIbHbIX
MEPOMPUATUNA TEATPOB U ®UNTAPMOHUW, KWHOCEAHCOB, AHOHCbI
OAHHbIX MEPOMPUATUIA"

CnMcok N3MeHSILWNX JOKYMEHTOB
(B peq. NocTaHOBRNEHUI MUHKYTbTTYpU3Ma AcTpaxaHckon obnacTtu
ot 17.05.2018 N 17-n, ot 27.12.2018 N 39-n,
o7 03.06.2019 N 11-n, ot 17.04.2020 N 13-m)

1. O6wmMe nonoxeHus

1.1. NpegmeT perynupoBaHus

AOMVHMCTPATMBHBIN pernameHT rocygapCTBEHHbIX aBTOHOMHbIX yYpexXOeHun KynbTypbl AcCTpaxaHckon obnactu,
NOABEAOMCTBEHHbIX MWHWUCTEPCTBY KynbTypbl U Typu3aMa AcTpaxaHckonW obnactu, npeaocTaBneHus  ycryru
"lMpepocTaBnexHne nHpopmaumm 0 BpEMEHM U MecTe TeaTparibHblX npeactaBneHnin, unapMoHUYECKUX U SCTPadHbIX
KOHLEPTOB M raCTPOSibHbIX MEPONPUATUIN TeATPOB M (PUNAPMOHUN, KMHOCEAHCOB, aHOHChI AaHHbIX MeponpusaTuin” (ganee
- aAMVHUCTPATMBHLIA pEerfamMeHT, ycrnyra COOTBETCTBEHHO) YCTaHaBnuBaeT MOPAAOK NpedoCcTaBneHus ycrnyrm u
cTaHfapT npefocTaBreHus ycrnyr, B TOM YUCNE CPOKM W MnocrnefoBaTenbHOCTb aAMUHUCTPATUMBHLIX npoueayp wu
aAMUHUCTPaTUBHbLIX AEWCTBUA NpeaoCcTaBeHns yCcryrn B COOTBETCTBUM C 3akoHoAdaTenscTBoM Poccuiickon denepaunu.

1.2. OnucaHue 3assutenemn
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

lMpegocTtaBneHve ycnyrm OCYLWIECTBNAETCA B COOTBETCTBUM C HACTOSLWMM perfiameHToM (Uuanyeckum U
IOPUAMNYECKUM MWLM (3a UCKIIOYEHNEM FOCY4apCTBEHHbLIX OPraHoB U UX TEPPUTOPUArbHbIX OPraHoB, OPraHoB MECTHOTO
camMoynpasnieHns) nMbo WX YNONHOMOYEHHbIM MpeacTaBuTensM, obpaTMBLLUMMCS B TOCY4APCTBEHHbIE aBTOHOMHbIE
yupexaeHus KynbTypbl ACTpaxaHckon ob6nactu, NogBeAOMCTBEHHbIE MUHUCTEPCTBY KyNbTypbl U Typuama AcTpaxaHCKowm
obrnactn (ganee - MUHUCTEPCTBO) C 3anpoCOM O MPEAOCTaBMEHNN YCNYrK, BblPaXKEHHbIM B YCTHOW, MUCbMEHHOW WIn
3ANEeKTPOHHON hopMe (Janee - 3asBUTENN).

2. CtaHpapT npeaocTaBrieHUs yenyru

2.1. HanmeHoBaHwue ycnyrum

"MpepocTaBneHve uWHGOpMaLMM O BPEMEHU W MecTe TeaTpanbHbIX NpeAcTaBneHur, UNapMOHUYECKMX U
3CTpagHbIX KOHLUEPTOB W racTPOSibHbIX MEPONPUATMIA TeaTpoB M (PUNAPMOHWUA, KMHOCEAHCOB, aHOHCbl AaHHbIX
mMeponpusaTuin”.

2.2. HavmeHoBaHWe rocyoapCTBEHHbIX aBTOHOMHbIX YYpPEXAEHWiA KynbTypbl AcTpaxaHckoi oGnactu (oanee -
yypexaeHust), HermocpeacTBEHHO NPeAOCTaBSAOLMX YCIyry

2.2.1. lNpepocTtaBneHne ycnyrn ocyLLecTBNsaeTCs:

- TOCydapCTBEHHbIM aBTOHOMHbIM  YyypeXxaeHuem  KynbTypbl  AcTpaxaHckon obnactm  "AcTpaxaHcKui
rocygapcTBeHHbI TeaTp Onepbl 1 baneTa”;

- roCyA4apCTBEHHbIM aBTOHOMHbBIM yuYpexaeHnem KynbTypbl AcTpaxaHckon obnactu "AcTpaxaHckuii Teatp Kykon";

- rOCyAapCTBEHHbIM aBTOHOMHbIM  Yy4YpexaeHuem  KynbTypbl AcTpaxaHckon obractu  "AcTpaxaHCkun
Jpamartunyeckun teatp”;

- rocyAapCTBEHHbIM aBTOHOMHbBIM yuYpexaeHnem KynbTypbl AcTpaxaHckon obnactu "TeaTtp toHoro 3putens”;

- rOCydapCTBEHHbIM aBTOHOMHbIM  yypexgeHuem  KynbTypbl AcTpaxaHckon obnactu "AcTpaxaHckas
rocygapcteeHHasi omnapmMoHus”;

- FOCyapCTBEHHBIM aBTOHOMHBIM y4YpexaeHneM KynbTypbl ACcTpaxaHckorn obnactu "AcTpakuHo";

- rOCyAapCTBEHHbIM aBTOHOMHbIM  YyYpexaeHuem  KynbTypbl AcTpaxaHckon obractu  "AcTpaxaHCKun
rocyaapCTBEeHHbIA aHCaMbnb NecHW 1 TaHua".

OTBETCTBEHHLIMU  VUCMONMHUTENSIMA MO MPEAOCTaBMNEHUID YCMYTM SBMSIOTCA  YNOMHOMOYEHHBIE COTPYOHMKM
yYpEeXOeHWil, OTBETCTBEHHbIE 3@  BbLIMOINHEHWE  KOHKPETHOrO  aAMWUHUCTPATMBHOTO  OEWCTBMS,  COrMMacHo
aAMUHUCTPaATMBHOMY pernameHTy (danee - COTPYAHUKM YUPEXOEHNN).

2.2.2. B cootBeTctBMM C nyHKTOM 3 yactu 1 ctatbn 7 PepepanbHoro 3akoHa oT 27.07.2010 N 210-d3 "O6
opraHu3aumm npefgocTaBneHns rocygapCcTBeHHbIX U MyHUUMNAnbHbIX yCnyr" npy npegocTaBreHun yenyri 3anpeLlaeTcs
TpeGoBaTb OT 3asBMTENS OCYLLUECTBMEHMS OEWCTBUI, B TOM YUCIe COrNacoBaHMin, HEOOX0AUMbIX AN NONyYeHus ycnyrm
N CBSI3aHHbIX C 0OpalLleHNEM B UHblE FOCYAAPCTBEHHbIE OpraHbl, OpraHn3auum.

2.2.3. udopmmpoBaHue o npefocTaBneHnmn yCryrm oCyLLEeCTBIIAI0T yYpexaeHus.

Mopsagok nHhopMMpoBaHUs O NpeaoCcTaBNeHun YCNyru pasmelleH Ha oduumanbHblX calTax rocygapcTBEHHOro
aBTOHOMHOIO yYpeXxaeHus KynbTypbl ACTpaxaHCcKon obnacTtu "AcTpaxaHCKuIA rocyaapcTBeHHbIn TeaTtp Onepbl u baneta"
http://www.astoperahouse.ru/, rocygapCTBEHHOro aBTOHOMHOIO Yy4YpexaeHusi KynbTypbl AcTpaxaHckon obnactu
"AcTpaxaHckun Teatp Kkykon" http://astpupp.ru, rocygapctseHHOro aBTOHOMHOIO YyypexaeHus KynbTypbl AcTpaxaHCKoWn
obnactn "AcTpaxaHckui ppamartudeckun Teatp" http://astradram.ru, rocygapcTBEHHOro aBTOHOMHOIMO YyuYpeXxaeHus
KynbTypbl AcTpaxaHckon obnactm "Teatp toHoro 3putens” http://astratuz.ru, rocygapcTtBeHHOro aBTOHOMHOIO
yypexgeHus KynbTypbl AcTpaxaHckon obnactn "AcTpaxaHckasi rocygapcTBeHHas dmnapmoHmsa”
http://acTpaxaHckas-unapmoHns.pd, rocygapCcTBEHHOIO aBTOHOMHOMO YYpEXAeHUs KyrbTypbl ACTpaxaHcKon obractu
"AcTpakmHO" http://www.acTpakMHO.pp U roCyAapCTBEHHOIO aBTOHOMHOIO YYpPEXAEHUst KynbTypbl AcTpaxaHCKOW
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
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"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

obnactn "AcTpaxaHCKUM rocygapcTBEHHbIN aHcambnb necHn u TaHua" http://astragubans.ru (manee - odmumanbcHble
canTbl yupexaeHun), B degeparnbHON rocyaapCcTBeHHOM MHOpMaUMoHHON cnucteme "EQMHbBIN NopTan rocygapCTBEHHbIX
N MyHUUMNanbHbIX Yycnyr (dyHkumn)" http://www.gosuslugi.ru (ganee - eguHbii noptan) v noacucteme "lopTtan
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) AcTpaxaHckonm obnactn" perroHanbHon WHEGOPMAaLMOHHOW
cuctembl "lnatdopma mMexBeaoOMCTBEHHOrO B3avmoencTeust ActpaxaHckon obnactu" http://www.gosuslugi.astrobl.ru
(nanee - pernoHanbHbI nopTan) B WMHPOPMALMOHHO-TENEKOMMYHUKaLUmMoHHon cetn "WHTepHeT" (panee - ceTb
"UnTepHeT").

(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma ActpaxaHckon obnacTtu ot 17.04.2020 N 13-n)

(n. 2.2.3 BBegeH NocTaHoBNeHMemM MUHKYNbTTYpu3ama AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

2.3. OnucaHve pesynbTaTa NpeaocTaBieHUs YCnyrm

PesynbTatoMm npegoctaBneHus ycrnyru SIBNSETCS MNOMNyvYeHWe 3asBuTenem uHgopmauum O BPEMEHM U MecTe
TeaTparnbHbIX NPeAcTaBneHun, PUNapMOHNYECKUX U 3CTPaAHbIX KOHLEPTOB U racTpPOSibHbIX MEPONpUSTMI TeaTpoB U
HUNapMOoHUn, KWNHOCEaHCOB, aHOHCOB AaHHbIX MEPONPUATUIA Ha TeppuTopun AcTpaxaHckon obnacTu.

Mpn nucbMeHHOM oO6GpalleHun pes3ynbTaToM MPedoCTaBMNeHUs YCryru SBRSIETCS OTBET Ha NUCbMEHHoe
obpalleHue.

Mpn nmyHoM obpaleHnn pesynbTaTtoM npeaoCTaBneHns YCnyrm SBAsSeTCA MnonyvYeHne WHMOOPMAaLMOHHBLIX
mMaTtepuanos, 0POPMIMEHHbLIX B BUAE MH(OPMaLUOHHLIX MUCTKOB, Bpolop, GykneTtos, CNpaBOYHUKOB, pacneyatku C
omumanbHblXx CcanToB yupexgeHun B cetn "MHTepHeT", no agpecam YykasaHHbIM B npunoxeHun N 1 K
aOMUHUCTPATUBHOMY pEernameHTy WM UHbIX WMHGOPMALMOHHLIX MaTepuanoB Ha OymaxHoM HocuTene nmvbo B
3NeKTPOHHOW hopMe Mo BbIGOpY 3asBUTENS.

(B pea. NocTaHOBNEHNSA MUHKYNBLTTYpU3ma AcTpaxaHckon obnactu ot 17.04.2020 N 13-n)

Mpu ny6nmyHOM WHMOPMUPOBAHMM pPe3yNbTaTOM MNPeOOCTaBMEHUs YCMyrn SABMsSeTCs MnonyyYyeHne uHdopmaumm
Yyepes cpeAcTBa MaccoBOW WHGOpMauuu, oduumanbHble cantbl ydpexaeHun B ceTn "WHTepHeT", cneumanbHble
NMHOPMALIMOHHbIE CTeHAbl, MHAOPMaLUOHHbIE MaTepuanbl (bpowtopbl, adulin, BykneTbl), 3NEKTPOHHbIE cpeAacTBa
MaccoBor MHdoOpMaUMK, a Takke NonyvyeHne MHGOopMaLumn Yepes BHELLHIO peknamy Ha TeppuTopum AcTpaxaHCKown
obnactn (nnakatbl, aduwm, OaHHepbl, LWUTbl, 3NEKTPOHHbIE MMa3MeHHble MaHenun), PeknaMHyl MpPOAYKUMIO Ha
BGyMaxHbIX HOCUTENSX (NMNCTOBKN, BYyKNeTbl), TeNeBUaeHe 1 pagno (UHTEPBbBIO, aHOHCHI, CHXKETbI).

2.4, Cpoku npegocTaBneHns yenyru
2.4.1. O6wmin cpok - NpefocTaBneHns MHpopmMauun 3asBUTENO NPU NMYHOM obpalleHun - He 6onee 20 MUHYT.

O6wmn cpok npefocTaBneHns UHdopMaumm 3asaBUTENO NpU NUCbMEHHOM obpalleHun - He Bonee 5 paboumx
OHen, B TOM 4ncrie CPOoK NpMemMa v permctpauum 3asieneHud - 1 pabounii aeHb.

- NnpegocTaBneHve nHdopMaLmn 3asBuTento Npyu Nyo6nnyHoOM MHOPMUMPOBAHUM NYTEM U3AaHMS U pasMeLLEeHNs B
CpeAcTBax MaccoBOW MHGOpMauun, Ha oduUuManbHbIX calTax ydpexaeHun B ceTu "VIHTepHeT", Ha oduumanbHbIX
canTax yuYpexaeHun, Ha cneumanbHbIX MHPOPMALMOHHBIX CTeHA4AxX UHOPMAaLMOHHBIX MaTepuanoB (bpolutopkl, adun,
OykneTbl), B 3MEKTPOHHbLIX CPEACTBaX MacCOBOW WHopmauuu, a Takke NyTeM pasMeLLleHUs BHELHEN peknambl Ha
TeppuTopun AcTpaxaHckon obnactu (nnakaTbl, aduwiv, OaHHepbl, LWWTbI, SMEKTPOHHbIE MMA3MEHHbIE MNaHenu),
peknamMHoi NpPoayKuMm Ha ByMaXKHbIX HOCUMTeNnsX (NIMCTOBKM, OykneThl), HA TeNeBMOEHUM U paano (MHTEPBbLIO, aHOHCHI,
CHKETbI) - MOCTOSIHHO.

2.4.2. MakcmanbHoe Bpems oXnaaHusi B ovepeam:

- pu NonyYeHun nHdopmaumm o Xoe BbINONHEHUS YCIYrn He AOMKHO NpeBbiwaTh 15 MUHYT;
- Npy nogadye 3asBneHnsi, NONyYeHNn pesynbTraTta yenyrn He JOMKHO npesbiwaTh 15 MUHYT.
2.5. VicuepnbiBatoLLmnin nepedeHb OKYyMEHTOB, HEOOXOANMBIX AS1A NOMyYeHUs yCryru

2.5.1. [Ins npenocTaBneHns ycrnyrn 3asiBuTenb obpallaeTcs B yYpexneHus ¢ 3asiBIEHMEM O MNpPeaoCTaBreHum
WHpopmaumm (panee - 3asaBreHue) (obOpasen, 3asiBNeHUs npveBefeH B npunoxeHun N 2 K agMUHUCTpaATUBHOMY
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pernameHTy).
2.5.2. lpu npegocTaBneHun ycrnyrn ydpexxaeHne He Bnpase TpebosaTb:

- npeacrtasiieHNA OOKYMEHTOB U VIH(bOpMaLI,VIVI nnn ocylwecTtBrieHnA OEencTBumn, npeancrasneHne unm
ocyuwleCTBJ/ieHne KOTOpbiX He npegycMoTpeHO HOpMaTUBHbIMU NpPaBOBbIMU aKkTamMmu, peryampyrowmMmm OTHOLUIEHUA,
BO3HMKaloLMeE B CBA3U C NpeaocTtaBliEeHNEM YyCIiyru;

- NpeacTaBneHns JOKYMEHTOB U MHAOPMALUK, KOTOpPblIE HaXOAATCS B pacnopsXXeHuu opraHa, npefocTaBnsioLLero
rocydapCTBEHHYHO YCMyry, MWHbIX [OCY0APCTBEHHbIX OpraHoB, OpraHoB MECTHOro camoyrnpasneHus, numbo
noABeAOMCTBEHHbIX rOCYAapCTBEHHBIM OpraHamM Unmn opraHam MeCTHOro camoynpaBneHunst opraH1M3aLmn, y4acTBYOLNX B
npeaocTaBneHnmn yCnyru, B COOTBETCTBUM C HOPMaTUBHBIMY NpaBoBbiMM akTamu Poccunnckon ®epepauun, ActpaxaHcKom
obnacTtu, MyHMUMNanbHeIMW MPaBOBbIMU akTamy, 3a UCKITHOYEHNEM OOKYMEHTOB, BKIOYEHHbIX B ONPEAENEHHbIN YacTbio
6 ctatbn 7 PepepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusauum npegocTaBneHnss rocyaapCTBEHHbIX U
MYHULMMAnNbHbIX yCryr" nepevyeHb JOKYMEHTOB.

(B pea. NocTaHoOBNEHNSA MUHKYNBLTTYpU3ma AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

2.5.3. MNopsagok npegocTaBneHns 3asiBAeHus.

Mo BLIOOPY 3asBUTENS 3asiBNEHNE NPEeACTaBISETCs B yYpeXaeHMs NOCpeaCcTBOM JIMYHOIo obpalleHust 3asBUTens,
nubo HanpaBneHus no noyre, nmbo ¢ Mcrnonb3oBaHMEM 3NEKTPOHHbIX  HOCUTEenen " (nnn)
NH(OPMALIMOHHO-TENEKOMMYHUKALNOHHbIX ceTelt obLiero nonb3oBaHus, B TOM uucre cetn "VIHTepHeT" (ganee - B
3NEeKTPOHHOW hopme):

- NIMYHO NPW NOCELLEHUN YUYPEXOEHU;

- NOCPEACTBOM €AMHOro nopTana u perMoHanbHoro noprana B cetu "MIHTepHeT";
(B pea. NocTaHOBNEHUSA MUHKYNBbTTYpU3ma AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

- VHbIM CNoCcoGOoM, NO3BONSLNM NepeaaTth 3asiBieHNe B 3N1eKTPOHHOI dhopMe.

OHem o6pau.|,eva 3a npenocrtaBlfieHneM YCIyru cHutaeTcd p[arta noryvyeHuna un perncrpaunmn  3adBliieHud
COTPpYyAHUKaMU yqpemp,eHMVl, OTBETCTBEHHbIMU 3a Npnem n permcTpaunio JOKYMEHTOB

dakT noatTeepXaeHua HanpaBleHna 3adaBl1ieHNA No NoYTe NEeXUT Ha 3adButerne.

B cnyyae HanpaBneHusi 3asiBMEHUsI B 3IEKTPOHHOW QOPME, B TOM YMUCrie Yepe3 pervoHarnbHbld noptan nubo
€[VHbIN nopTan 3asiBfieHne OOIMKHO ObITb 3anofHeHO cornacHo copme, NpeAcTaBNeEHHON Ha pervoHanbHOM noprane
nnbéo egvHoM mnopTarne, M MNOAMMCAHO MPOCTON 3NEKTPOHHOW noAanucbio. [onyckaeTcsi MCMONb30BaHME YCUIEHHOWN
KBannuuMpoBaHHON 3NEKTPOHHON NOANUCH.

2.5.4. 3anucb Ha NpueM B yUYpexaeHus Ansi nogayn 3asiBneHus.

3anMcb Ha npveM B yypexaeHus Ons nojadu 3asBfieHus NPOBOAMTCH MOCPEACTBOM TenedOHHOW unu
9MNEeKTPOHHOW CBSA3M N0 HOMepy TenedoHa Unu No aapecy 3MeKTPOHHOW MOYThl yUpEeXAeHWs, yKasaHHbIM B NMPUIIOXKEHMN
N 1 K aAMUHUCTPATUBHOMY perfamMeHTy.
(B pea. NMocTaHOBNEHUA MUHKYNLTTYpU3mMa AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

3asBuTenN0 NPeLOCTaBNseTCsl BO3MOXHOCTb 3anvcu B ftobble CBOGOAHbIE As NpMeMa aaTty M BpeMs B npegerax
YCTaHOBJIEHHOTO B yYpeEXAEHNM rpadvka npuema sassutenen.

YupexaeHve He BnpaBe TpeboBaTb OT 3aABUTENS COBEPLUEHUS MHbIX AEACTBUIA, KpOMe yKa3aHus Lenv npvema, a
Takke NpefocTaBneHUs CBedeHW, HeoOXoAMMbIX Afs pacyeTa ONUTENbHOCTUM BPEMEHHOro MHTEepBana, KoTopbli
HeobxoAMMO 3abpoHNPOBAaTHL ANs npuemMa.

(n. 2.5.4 BBegeH [locTaHOBNEeHMEM MUHKYNbTTypuama AcTpaxaHckon obractm ot 17.05.2018 N 17-n; B pea.
lMocTaHoBNEHNS MUHKYNBbTTYpr3mMa AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

2.6. WcuepnbiBatolimMiA nepeyeHb OCHOBaHUW [ANA oOTkasa B MpueMe [OOKYMEHTOB, HeobxoauMmblx Ans
npeaocTaBneHus ycnyru
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OcHoBaHuA ans oTkasa B NpMemMe JOKYMEHTOB, HEOOXOAMMbIX A11S MpeoCTaBeHns yCcnyrm, OTCyTCTBYHOT.
(n. 2.6 B pea. NocTtaHoOBNEHNST MUHKYBbTTYpu3amMa AcTpaxaHckorn obnactm ot 17.05.2018 N 17-n)

2.7. VcuepnbiBalolWwuin nepeyeHb OCHOBAHWA ANA NPUOCTAHOBMNEHWS NpeaoCTaBneHns ycryrm unm oTkasa B
npeaocTaBneHnumn yenyru

2.7.1. OcHoBaHuA ANsi NPUOCTaHOBMEHUSI NPeaOoCTaBMNEHNs YCIyru, NpeaycMOTpeHHble dedepanbHbIMU 3aKoHaMU
N NPUHATBIMK B COOTBETCTBUM C HUMMW UHBIMU HOPMaTWUBHBLIMU NMPaBOBLIMK akTamu Poccuiickoi ®egepaumm, 3akoHamu 1
MHBIMW HOPMAaTUBHbLIMM NPABOBLIMW akTaMu AcTpaxaHCckoi 06riacTi, OTCYyTCTBYHOT.

2.7.2. OcHOBaHus Ans oTkasa B NpeacTaBNeHnn yCryru OTCyTCTBYIOT.
(n. 2.7 BBeaeH lNocTaHoBNeHWeM MUHKYNbTTypuaMa AcTpaxaHckon obnactu ot 17.05.2018 N 17-n)

2.8. Pasmep nnaTbl, B3MMaeMoW C 3asiBUTENs 3a npefocTaBreHne ycnyru [lpegocTaBneHue  ycnyru
ocylecTensieTcs 6ecnnaTHo.

2.9. MNpaBoBble OCHOBaHMSA ANs NPeaoCTaBneHns ycryru

lMepeyeHb HOpPMATMBHbLIX W WHbIX MpaBoBbIX akToB Poccuiickonn ®epepauun, AcTpaxaHckon obnacTtu,
HenocpeacTBEHHO PErynupyloLwmnx npegocTaBneHne yenyrm (C ykasaHMeM M3 pekBU3MTOB, MEPBOHAYaNbHONO UCTOYHMKA
ux oduumansHoro onybnukoBaHus) pasMelleH Ha oduumanbHbiX canTax yYpeXOeHwur, pervMoHanbHOM U eOUHOM
noptanax B cetu "VIHTepHeT".
(n. 2.9 B pea. lNocTaHoBNEHUS MUHKYNbTTYpU3Ma AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

2.10. Tpe6OBaHVI$-| K noMeuweHnam, B KOTOPbIX MnpenocrtaBnaAeTcAa ycnyra, K 3any oXuagaHud, Mectam Onsd
3aroJyiHeHna 3anpocoB O npefocTtaBlieHUn ycnyru, I/IHCbOpMaU,VIOHHbIM cteHgamMm C o6pa3u,aMV| nx 3anoJiHeHna u
nepe4vyHemMm OOKYMEHTOB, HeobxoauMbIX Ansi npenoctaBiieHna ycnyrn, B TOM 4HUCne K obecneyeHnto OOCTYynHOCTU OnA
MHBannMagoB yKa3aHHbIX 00BEKTOB B COOTBETCTBMU C 3aKoHOAATENbLCTBOM Poccuiickon dJep,epau,MM 0 coumanbHoM 3awmTe
nHBanngoB

B nomeweHunax yqpew:l,eHvu?l OTBOOATCA MeCTa And OXuaaHuAa npuema, oXunagaHua B odepenn npu nopgade
3adBrieHna, nony4vyeHus VIHCbOpMaLI,I/II/I M1 3anofiIHeHnA OOKYMEHTOB.

MomelleHus ans HenocpeacTtBeHHOro B3aUMOAENCTBMS COTPyAHUKOB yqpe>|<,u,eHvu7| C 3aAaABUTENAMUN COOTBETCTBYHIOT
KOMCbOpTHbIM ycnosuam and 3asBuTEnNen n o6opy/:|,yr0TC$1 VIH(*)OpMaU,I/IOHHbIMI/I Tabnuykamu.

Mecta gna oxuvgaHus npuema, OxugaHus B odyepean Ans Nogadn M NonyydeHus OOKYMEHTOB, MOMy4YeHus
nHpOpMaLUMM N 3anofHeHWs HeobXOoAMMbIX AOKYMEHTOB (Janee - MecTa Ans OXMAAHWS) OCHALalTCA CTyNbsMM
(kpecenbHbIMKM  ceKuMAMM,  ckaMbsiMM, BGaHkeTkamu), cTonamu  (CTOMKamu), Oymarom UK  KaHUENspCKUMu
NPUHaANEXHOCTAMU U POopMaMm JOKYMEHTOB.

KonnyectBo MecT gns oxugaHusi onpefensieTcsl UCXoas u3 pakTUYecKOoW Harpys3kM M BO3MOXHOCTU ONS WX
pasMelleHuns B 30aHnK1, HO He MeHee 5.

Mecta ans nony4yeHus I/IHCbOpMaLl,I/IVI N 3anofiHeHnA OOKYMEHTOB OGOpy,D,leTCﬂ I/IHCbOpMaLI,I/IOHHbIMVI CcTeHgamMu.
VIH(bOpMaU,I/IOHHbIe CTeHObl OOJDKHblI cogepXaTb Mchopmau,mo O nopsagke npenocrtaBrieHna ycnyru, B TOM 4ucne
06pa3u,b| 3anonHeHunsa (*)OpM 3as1BNEHUN n nepevyeHb JOKYMEHTOB, HeobxoaMMbIX Ans npenocrtaBneHnsa ycnyru.

BusyanbHas, TekctoBas W MynbTUMeaAMrHas WHQOpMauMs O Mnopsiake MpefoCTaBlieHus YCnyrm Takke
pasmeLllaeTcs Ha opuLnansHOM canTe MUHUCTEPCTBA U OuUManbHbIX canTax yupexaeHuin B cetun "HtepHeT".

ObecneunBatoTcs yCcnoBust AOCTYMHOCTU AN UHBANUAOB NPeAoCTaBNsSEMON YCNyrv U MOMELLEHWI, B KOTOPbIX OHA
npegocraBnaAeTcsi, B COOTBETCTBUM CO cTaTbein 15 dPepepanbHoro 3akoHa oT 24.11.1995 N 181-®3 "O coumanbHom
3awute wmHBanuaoB B Poccuiickon ®depepaumn” B nopsake, yctaHoBrneHHoM [lpuka3dom MuHUCTepcTBa KynbTypbl
Poccuiickon depepaumm ot 16.11.2015 N 2800 "O6 ytBepxaeHun Mopsagka obecrnedeHuss ycnoBuii JOCTYNHOCTU AN
MHBaNMAOB KyNbTyPHbIX LleHHOCTen n bnar”.

Ha Bcex napkoBkax o6Lero nonb3oBaHus Bblaensercs He MeHee 10 NpoLEHTOB MeCT (HO He MeHee OHOro MecTta)
ansa 6ecnnaTtHOM NapKoBKWU TPaHCMOPTHbLIX CPeAcTB, ynpaBnsgeMbix uHBanugamu |, Il rpynn, n TpaHCNOpPTHBIX CPeacTs,
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

NnepeBo3dAWMX Takux WHBaNMAoOB W (unun) pJeTen-mHBanuMaoB. Ha rpaxgaH u3 uucna wHBanvgos |l rpynnbl
pacnpoCcTpaHsTCs HOPMbl HacTosiLero ab3aua B nopsiake, onpegensemom lNpasutensctBom Poccuiickon ®eagepaunn.
(B pea. NocTaHOBNEHMS MUHKYNbTTYpU3ama AcTpaxaHckon obnactu ot 17.04.2020 N 13-n)

2.11. Moka3zaTenu JOCTYMHOCTU U Ka4ecTBa yCryru Ans 3asBuTenen BKoYatoT B cebsi cnepyloLimne cocTasnsiowme
- cobnoeHne CpoKoB NPEeAOCTaBMEHUS YCITYTU U YCIOBUIA OXKNAAHUS NPUemMa;

- CBOEBPEMEHHOE, NoMNHoe MHhopMupoBaHue ob ycnyre;
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma ActpaxaHckon obnactu ot 27.12.2018 N 39-n)

- NONy4YeHne YCryrv B 3NEKTPOHHON chopMe, a Takke B UHbIX hopMax no Bblbopy 3asaBUTENS;

- MUHMMarbHbIE KONMMYECTBO U MPOAOIIKUTENBbHOCTb B3aUMOAENCTBUIA 3asiBUTENEN U COTPYAHWUKOB YUYpexaeHun
npu NpeaocTaBnNeHUN YCNyru;

- COOTBETCTBUE OOJIKHOCTHbIX I/IHCprKLI,I/Il7| COTpyAHMKOB yqpex(,u,eHMVl, y4qyacTByROLMX B NpenoctaBiieHnn yCnyru,
aOMUHUCTPATUBHOMY pernamMmeHTy B 4YacTh onnmcaHnAa B HUX agMUHUCTPATUBHbIX DEencTBun, I'IpO(*)eCCVIOHaJ'IbeIX 3HaHWN
N HaBbIKOB;

- OOCTYMNHOCTb obpalleHus 3a npefoCcTaBfieHNEM YCnyrn U npegocTaBneHns yenyrm ans nvy ¢ orpaHuyYeHHbIMU
BO3MOXXHOCTSIMW 340POBbsi B COOTBETCTBUM C 3aKOoHOAATENbLCTBOM Poccuiickon degepaumm.

2.12. ViHble TpeboBaHWs, B TOM 4YMCME yuuTbiBalOWmMe OCOBEHHOCTU MpenoCTaBIeHUs YCMyrM B 3NEKTPOHHOW
dopme

2.12.1. MNpepocTaBneHne ycnyru B aneKTpoHHON popme obecnedmBaeT BO3MOXHOCTD:

- noaayn 3adABlieHNA B SﬂeKTpOHHOVI cbopme, B TOM 4ucne 4yepes peFMOHaﬂbeIVI N eanHbIn nopTanbl B nopsaake,
YCTaHOBJIEHHOM MYHKTOM 2.5.3 nogpasgena 2.5 AOMUWHNCTPATUBHOIO pernamMmeHTa,

- [OCTYMHOCTM ANS KOMUPOBaHWS W 3anoSfIHEHUS B 3MEKTPOHHOW (hopMe [OKYMEHTOB, HeobXoaumblx Ans
NoSy4YeHuUs ycryru;

- NoNy4yeHna 3adaBuUTesnem CBEeAEHUN 0 Xoe BbIMOSIHEHUS 3anpoca O npenocCTaBlieHNN yCenyru;

- AOCTyna 3asaABUTENA K CBeAeHUAM 06 ycnyre ¢ ucnosnb3oBaHnemMm OCbI/ILI,VIaJ'IbeIX caunTtoB yqpem,quMﬁ, enHOoro un
permoHanbHOro NnopTasnos;

- OCYLLECTBMEHNS OLIeHKN KavyecTBa NpefocTaBneHus yenyru.
(ab3ay BBeaeH NMocTaHOBNEHNEM MUHKYLTTYpU3ma AcTpaxaHckon obnactm ot 17.05.2018 N 17-n)

Bnabl anekTpoHHOW noanucu, KOTopble AOMNYCKATCS K MCMONb30BaHUIO Npy obpalleHun 3a NoryYyeHuem ycnyru, B
TOM 4ucrne C y4eToM npaBa 3asBuTend - (U3NYECKOro Inuua WCMNOoNb30BaTb MPOCTYHO 3MEKTPOHHYI MOANUCH,
onpegenstoTtca lNMpaBunamu onpegeneHns BUAOB 3MEKTPOHHOW MOAMUCK, MCMONb30BaHUE KOTOPbIX OOMycKaeTcs npu
obpalieHnn 3a nofnyyYeHMem rocyJapCTBEHHbIX W MyHMUMNAnbHbIX YCAYr, YTBEpPXAEHHbIMM [locTaHoBNeHmem
MpaButenbctBa Poccuiickon Pepgepaumm ot 25.06.2012 N 634.
(B pea. NMocTaHoBNEHU MUHKYNbTTYpU3ma ActpaxaHckorn obnactu ot 03.06.2019 N 11-n)

3. CocTtaB, nocnenoBaTeNibHOCTb U CPOKU BbINONTHEHUSA
aAMWHUCTPATUBHbLIX Npoleayp, TpeGoBaHUsA K NOPAAKY UX
BbIMOSIHEHUSA, B TOM YMcCrie 0COGEHHOCTU BbINOMHEHUSs
aAMUHUCTPATUBHbLIX NpoLeayp B 3rIeKTPOHHOW chopme

3.1. YTpartun cuny. - [NocTaHOBNEHNE MUHKYNBbTTYpM3Ma AcTpaxaHckonm obnacTtu ot 27.12.2018 N 39-n.
MpenocTaBneHne ycnyru BKoYaeT B cebs BbIMOMHEHWE CreayoLnX aaMUHUCTPaTMBHBIX NpoLleayp:

- NpMEM, perucTpaums 3asBreHus;
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- NpeAocTaBneHne Hpopmaumm 3asaBUTENO MPU NIMYHOM obpalleHuy;

- npegocTaBneHne nHopMauumn 3asBUTENIO NPU MMCbMEHHOM obpalleHuu;
- NpeAaocTaBneHne nHpopmaumm npu Ny6rM4yHOM MHPOPMUPOBAHNN.

3.2. MNpuem, pernctpauns 3asaBrneHns

OcHOBaHMEM AMs Hadvana WCMOMHEHUS aaMWHUCTPATMBHOM Mpoueaypbl SABASETCA MOCTYMIEHNe B y4ypexaeHus
3as1BreHns, yKkasaHHOro B NyHkTe 2.5.1 nogpasgena 2.5 pasgena 2 agMMHUCTPaTUBHOIMO perfiaMeHTa.

OTBETCTBEHHBLIMW 3a UCMOSIHEHWE AaHHOW afMUHUCTPATUBHOW Mpouenypbl ABMASOTCA COTPYAHUKU YUYPEXOEHWNR,
OTBETCTBEHHbIE 3a NPUEM U PETNCTPAaLMNI0 AOKYMEHTOB.

CoTpyOHUKN yuYpeXxaeHWUin, OTBETCTBEHHbIE 3a MPUEM W pPerucTpaunio OOKYMEHTOB, MPUHMMALOT 3asiBNeHue,
ykasaHHoe B nyHkte 2.5.1 noapasgena 2.5 pasgena 2 aAMUHUCTPATMBHOIO perfiameHTa, BbIMOSHAS MpU 3TOM
criegyrowe OencTBms:

- PETUCTPUPYIOT 3asiBIIEHUE B CUCTEME 3NEKTPOHHOIO JOKYMEHTOOGOPOT];
- Ha BTOPOM 3K3EMMISIPE 3asIBNEHUsSI CTABST POCMUCh U AaTy nprema 3asiBneHust (npy nuyHoM obpatleHun).

COpr,ElHVIKVI yqpe>K,1:|,eHm7|, OTBETCTBEHHbIE 3a NpnemMm un perncTpaunto AOOKYMEHTOB, NepenarT 3adaBlieHune,
YKa3aHHOEe B TMYHKTE 2.5.1 nogpasgena 2.5 pasgena 2 AOMUHNCTPATUBHOIO pernamMmeHTa, AOOJDKHOCTHbIM Jnnuam
yqpem,quMVl, OTBETCTBEHHbIM 3a npegocTtaBlieHne yCnyru.

3asiBneHve, ykasaHHoe B nyHkTe 2.5.1 nogpasgena 2.5 pasgena 2 adMUHUCTPATMBHOIO perfameHTa, nonyyeHHoe
Ha JIMYHOM MpUEME PYKOBOAMTENEW YYPEXOEHUA WM WMHBIMW COTPYOHUKAMU YYpexaeHwui, nepenaeTcs B TeyeHue
0[HOTO AHS CO AHSI obpalleHNs COTPYAHUKaM YYpEXOEHNIA, OTBETCTBEHHBLIM 3a NPUEM U PErMCTPALMIO JOKYMEHTOB.

PesynbTatom JaHHOM aAMUHUCTPATUBHOW Mpouenypbl SBASETCH NpUeM 1 pernctpauns 3assreHns, yKka3aHHoOro B
nyHkTe 2.5.1 nogpasgena 2.5 pasgena 2 agMUHUCTPaATMBHOIO perflameHTa, WM HanpaBneHue ero CoTpyAHWKam
yypexneHuin, OTBETCTBEHHbIM 3a NpefocTaBneHne ycnyru.

CpoK MCMONHEHMA AaHHOW afMVHUCTPATMBHON Npoueaypsl - 1 pabounn gHs.
3.3. NpepoctaBneHve nHdopmaumm 3asgBUTENIO NPU IMYHOM obpaLleHum
OcHoBaHWeM ANns Havana JaHHOW aAMUHUCTPaTUBHOM NpoLeaypbl SIBNSETCA NMMYHOE obpalleHne 3aaBuTens.

OTBETCTBEHHBIMU 32 WCMONHEHWE OAaHHOW aAMWHUCTPATMBHOWM Mpolenypbl SBNSATCSH COTPYAHUKU YUPEXOAEHWN,
OTBETCTBEHHbIE 32 NPEAOCTaBNEHUE YCYTW.

COoTpyOHUKN YYpexdeHWi, OTBETCTBEHHble 3a MpedoCTaBNeHWe YCMyrW, YTOYHSIOT Yy 3asiBUTENs XapakTep
MHbopMaumMKn, 3a KOTOPOM OH oGpaTwncs, npeanaraloT 3anoflHUTL 3asiBieHMe O NpPedocTaBneHun MHdopMauun |
npeanaratoT BbiGpaTh (POPMY 03HAKOMIIEHUS C MHTEPECYIOLLEN ero MHAOpMaLMEN:

- Ha BymaxxHoM HocuTene (bpoLutopbl, OykneTbl, pacneyaTku ¢ ouLnanbHbIX CakuTOB yupeXxaeHni);
- B 9NEKTPOHHOW chopme.

CoTpyOHWUKM yupexaeHuin, OTBETCTBEHHbIE 3a NpPefocTaBrneHne ycnyru, HOOPMUPYIOT 3asBUTENSA O BPEMEHU U
MecTe TeaTparbHbIX NPeAcTaBneHun, UNapMOHUYECKUX W ICTPaAHbIX KOHLEPTOB W racTpOsibHbIX MEpPONpUATUN
TeaTpoB M PUNAPMOHUIN, KNHOCEAHCOB, aHOHCOB AaHHbIX MEPONPUATUIA Ha Tepputopun AcTpaxaHckon obractu, B TOM
yucne o npasunax npogaxwu u Bo3sparte 6GuneToB B COOTBETCTBUM C BbIOpaHHON 3asBuTeneM hOpMOIn 03HAKOMMEHUS.

PesynbTatoM MWCNOMHEHMS [aHHOM aAMMHUCTPATUBHOW Mpouedypbl SBMASETCA NpefoCTaBreHne 3asiBUTENIO
WHTepecyoLlen ero nHdopmauun Ha BymaxHoM Hocutene (bpolutopbl, BykneTbl, pacnedatku ¢ oulmnanbHbIX CanToB
yupexaeHun) nnbo B 3NeKTpoHHOW bopMe no BbIOOpY 3asBUTENS.
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CpoOK MCMONHEeHWs AaHHOW aAMVHUCTPATMBHOWN Npoueaypbl cocTaBnsaeT He 6onee 20 MUHYT.
3.4. NMpepocrtaBneHne nHopmaunm 3asaBUTento NpM NUCbMEHHOM obpalleHum

OcHoBaHMeM Ansi Hadana [gaHHOM aﬂMVIHMCTpaTVIBHOVI npouenypbl ABNAeTCA NOCTyniieHne B Yy4YpexaeHud
3aperncTpmnpoBaHHOro 3aAaBlieHNA 3aaBUTeNA.

OTBETCTBEHHBLIMW 3a UCMOSIHEHWE OAHHOW aAMWHUCTPATMBHOM Mpoueaypbl SIBNSTCA COTPYOHVKA YYpeXaeHun,
OTBETCTBEHHbIE 3@ NPUEM U PETNCTPAaLMNI0 AOKYMEHTOB.

CoTpyOHUKM YYpeXaeHuWin, OTBETCTBEHHbIE 3a NPeaoCTaBIeHNe YCIyru:
- paccmaTpuBaltoT 3asiBlieHVe 3asiBUTens, onpeaenss MHpopMaLuuo, HeobxoaMMyto Ans NOAroTOBKW OTBETa;

- OCYyLUeCTBIIAKOT NOAroToBKY OTBETaA B ,D,OCTyI'IH017I ana BOCNpPUATUA 3adaBUTENA d)opme, coaepxaHue KOTOPOVI
MaKCuMaribHO NOJIHO OTpakaeT 06bem 3anpau1MBaeM0|7| VIHq}OpMaLI,MM;

- NOANUCLIBAIOT OTBET Y PYKOBOAMTENS YUPEXKOAEHMS;

- HanpaBnsalwT OTBET 3asdBUTEN0 Ha 3asBneHve no noyte nubo BbldalT nog pocnuck, nMbo B dopme
3MNEKTPOHHOrO AOKYMEHTa, NOANUCAHHOIO YCUNEHHON KBannuULMpOBaHHOW 3NEKTPOHHOW NOAMNNCHIO.

B cny4dyae HanpaBJieHnA oTBeTa B SﬂeKTpOHHOVI (bopme MO COOTBETCTBYKOLWEMY 3arnpocy 3adBUTENA BblAaeTCA
3K3eMnydap oTBeTa B 6yMa)KHOM Buae.

PesynbTatoMm uWCNONHEHMs [aHHOM aAMWMHUCTPATMBHOW nNpoueaypbl SABMASETCH NpefoCcTaBneHue 3asBUTENHO
3anpaluvBaemMoun MHpopmauun.

CpoK MCMOoNHeHWs AaHHOW afMVHUCTPATMBHOWN Npoueaypsbl - He 6onee 4 paboynx gHeN.

3.5. NpepoctasnexHve nHdopmauum npu Nyd6nn4yHom nHgopmmposaHnn. OTBETCTBEHHBLIMW 3@ UCMOSNTHEHME OAHHON
aAMWHUCTPATMBHOW NpoLeaypbl ABNATCA COTPYOHUKN YUPEXAEHWIN, OTBETCTBEHHbIE 3a NpefocTaBrieHme yenyru.

MNpepnocTtaBneHne nHdopMauum nytem nyernmyHoro MHAOPMMPOBaHKS OCYLLECTBNSETCS criedyowmnmy cnocobamu:
- pasmMeLleHme uHdopmaumm B cetn "UHtepHeT" Ha odbuLnansHOM cante yuypexaeHun,

- pa3mMellleHVe BHeELLUHel peknamMbl Ha TeppuTopun AcTpaxaHckoi obnactu (nnakatbl, aduwn, GaHHepb!, LWKTI,
3MEKTPOHHbIE NasMeHHbIe NaHenm);

- pa3mMelleHne HdopMaLmMm B NeYaTHbIX CPeACTBaX MaccoBoOW MHGOPMaLMK (ra3eTbl, XypHarbl, MPOCMEKTbI);

- pa3smelleHne uHOpMaUMM B INEKTPOHHBLIX CpPeAcTBax MaccoBOW MHOpMauuu Ha TeneBuAeHWM U pagvo
(MHTEpPBbIO, aHOHCbI, CIOXETbI);

- N3roTOBIIEHME PEKITAMHOW NPOAYKUMM Ha ByMaXKHbIX HOCUTENAX (NMUCTOBKK, ByKkneTsl);

- eXXEMECAYHOro hOpMMPOBaHUS, B TOM YIUCIIE B SNEKTPOHHOM hOopMe, CBOAHbIX acduLl 1 ByKNeToB.

PaswvelleHne 1 oOHOBMEHME [OCTOBEPHOW MHOpPMauMM O BPEMEHM UM MeCTe TeaTpalbHbIX NpencTaBleHun,
unapMoHNYECcKUX U SCTPadHbIX KOHLEPTOB W racTpOrSibHbIX MEpPOnpuUSATU TeaTpoB W (PUNapMOHWUA, KMHOCEaHCOB,
@HOHCOB AaHHbIX MEPONPUATUIA Ha Tepputopun AcTpaxaHckon obnacTtu, B TOM YMcne O npaBunax Nnpogaxu n Bo3spaTe
OMneToB, OCYLLECTBNSAETCHA MOCTOSIHHO.

MpenoctaBneHue wuHgopmaunn, pasmelleHHon B ceTu "MHTepHeT", Ha odumumanbHbIX canTax yypexaeHumn,
NCMNonb30BaHWEM BHELLHEWN peknaMbl Ha Tepputopun AcTpaxaHCKon o06racTu NpefocTaBnseTcs Co AHA onybnukoBaHus
OaHHOW MHGOopMaLuuu.

3.6. WcnpaBneHvne [OMyLIEHHbIX OMeYaTok W OWWGOK B BbldaHHbIX B pesynbTaTe MNpedocTaBreHust YCryrv
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(pen. ot 17.04.2020)
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AOOKyMeHTax

B Chny4yae BbliABIIEHUA 3adBUTEeNnemM B OKYMEHTax, NoJly4eHHbIX B pe3dynbTaTe npenocraBlieHna ycnyru, one4aTtok 1
owmnOOoK 3asBUTENDb npeacraendeT B y4pexaeHune 3adaBrieHmne 06 ncnpasneHnn one4vyaTok 1 owmnbok.

I/IcnpaBneHMe AOonyLWeHHbIX one4yaTtok u oWwnbOoK B BblAAHHbIX B pesynbTate npenocrtaBfieHnA yCcryrm goKyMmeHTax
BbINoNHAeTca 6ecnnaTtHo.

CoTpyOHUK yupexaeHusi, onpeaerneHHbIn B COOTBETCTBUMMN C BU3OW PYKOBOAUTENS YUPEXAEHNS ONA PpaCCMOTPEHNS
3asBneHns o6 ucnpasneHnM onevyaTtok M owmnbBoK (Janee - YNONMHOMOYEHHbIN COTPYAHWUK YYPEXAEHWs), B CPOK, He
npesbiwatowmnn 1 paboyero AHs Co AHA NOCTYyNNeHnsa 3assneHns o6 ucnpasneHMM onevyaTok U oWNBOK B yUpexaeHue,
NPOBOAMWT NPOBEPKY YKa3aHHbIX B 3asiBeHU 06 ucnpasneHmMm onevyaTok 1 omboK ceeaeHun.

B cnyyae BbiSIBNEHUS OOMNYLLUEHHbIX ONeYaTok M OoWnBOoK B BblAaHHbIX B pe3ynbTaTe NpeaoCTaBleHust YCryru
OOKYMEHTax YMNOSIHOMOYEHHbIN COTPYAHUK YYpEXOEHUs OCYLLECTBMSIET WX 3aMeHy (UcChpaBrieHue) B CPOK, He
npesblwatowmi 1 paboyero gHsS CO AHS NPOBEOEHMS NPOBEPKM YKas3aHHbIX B 3asBfeHun ob ncnpaBrneHun oneyaTok u
OLUNOOK cBEeAEHU.

Pe3ynbTatoM WCMONHeHWUs1 [aHHOW agMWHUCTPATUBHOW npoleaypbl SABRsSieTCs UCnpaBreHue OOonyLLEeHHbIX
oneyaTtok M OWKNGOK B BblOaHHbIX B pesynbTaTe MpeaoCTaBlEHUs YCNyrM OOKYMeHTax (unM ux 3ameHa) nmbo
HanpaBrieHVe 3asiBUTENI0 YBEAOMIIeHMs 06 OTCYTCTBMW OMeYaToK U OLMOOK B BblAaHHbIX B pe3ynbTaTte npeaocTaBreHust
yCnyr JOKyMeHTaXx.

Cpok ncnonHeHus AaHHOW aaMUHUCTPAaTMBHON Npoueaypbl cocTaBnseT He 6onee 3 pabounx gHen.
(n. 3.6 BBeaeH lNocTaHoBNeHeM MUHKYNbTTypu3aMa AcTpaxaHckon obnactum ot 27.12.2018 N 39-n)

4, dJoprl KOHTpOJA 3a uCnosiHeHNem
aAMWHUCTPATUBHOIO pernamMeHTa

4.1. |_|Op‘i|,D,OK OCyLUeCTBIIEHUA TeKyLlero KOHTpOJA 3a cobntogeHnemM 1 MUCnosiHeEHMEM OTBETCTBEHHbLIMU NMLaMu
NOJSIOXXEHUI AOMUHUCTPATUBHOIO pernamMeHTa, yCTaHaBIliMBakOLWNX Tpe6OBaHl/IFI K npenocrtaBlfieHU yCryru, a Takxe
NPUHATUEM peLUEHVIVI OTBETCTBEHHbIMU NULAMUN

TeKkylWMn KOHTPOMb 3a cobmnogeHMeM MNocrnefoBaTeNbHOCTU AEWCTBUNA, ONpeaeneHHbIX aAMWHUCTPATUBHBLIMU
npoweaypamu, Npu NpeaocTaBneHn YCnyr, U NPUHATUEM PELLEHMWI OCYLLECTBNSIETCS PYKOBOOUTENSAMMN YUPEXOEHNNA.

4.2. nOpﬂ,CI,OK N NepnmoanyHoCTb OCYLUEeCTBJIEHUA MNJ1aHOBbIX W BHEMIIAaHOBbLIX MPOBEPOK MOJIHOTbl U Ka4decCTBa
npenocrtaBliieHnda ycrnyru

KoHTpOMnb MOMHOTHI M KayecTBa NPenoCTaBNEHUs YCNyrM OCYLLEeCTBNSAETCA MWHUCTPOM KynbTypbl U Typu3ma
AcTpaxaHckon obnactm u BkryaeT B cebs npoBedeHMe MPOBEPOK, BbISIBNEHWE U YyCTPaAHEHWe HapyLlleHui npasB
3asBUTENEN, PacCMOTPEHUE, MPUHATUE PELUEHUA M NOATOTOBKY OTBETOB Ha oOpalleHus 3asiBUTenein, copepxalimx
anobbl Ha pelleHus, aencTeus (6e3gencTemsa) COTPYAHUKOB yYpeXaeHUA.

(B pea. NMocTaHoBNEHU MUHKYNbTTYpU3ma ActpaxaHckon obnactu ot 03.06.2019 N 11-n)

MepvoanyHOCTL NPOBEAEHUSA MPOBEPOK HOCUT NITAHOBbLIN XapakTep (OCYyLLIEeCTBNSETCA Ha OCHOBAHMU NOMYrodoBbIX
Unun rogoBbIX NNaHoOB paboTbl), TeMaTUYECKM xapakTtep (npoBepka NpefoCTaBneHUst YCnyrn OTAeNbHbIM KaTeropusiM
3asdBUTENEN) N BHENIAHOBbLIV XapakTep (N0 KOHKPeTHOMY obpalleHunto 3asBnuTens).

4.3. OTBETCTBEHHOCTb COTPYLHUKOB Yy4YpexAeHWn 3a pelleHns u pencteust (6e3gencrteue), NpuUHUMaeMble
(ocywiecTBnsieMble) B XO4€e NPeAOCTaBNEHUS YCINYTU

CoTpyOHUKM yuYpexgeHMn HecyT OTBETCTBEHHOCTb 3a pelleHus u gencteusa (6esgencrsme), MpUHMMaeMble
(ocywecTBnsieMble) B xode NpeaocTaBneHns yenyru, npeayCMoTpeHHble pasfgernom 3 agMUHUCTPaTUBHOMO pernamMeHTa,
KOTOpble 3aKpennsitoTCsd B WX [AOMKHOCTHbIX MHCTPYKUMSX B COOTBETCTBMM C TpeboBaHuMAMM 3akoHOAaTenbCTBa
Poccunckon ®egepaumn.

Mo pesynbTaTam NPOBEAEHHbLIX MPOBEPOK B CllyYae BbISIBIEHVS HAapYLUEHWI NpaB 3asiBUTENEN OCyLLecTBsSeTcs
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

npuelie4eHne BUHOBHbLIX NMNL K OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKOHOOATEJ1IbCTBOM Poccuinckon dJe,qepau,MM.

4.4. MNonoxeHuns, xapakTepuaytoLmne TpeboBaHMa K NOpsaky u hopmam KOHTpons 3a NpefoCTaBneHnem ycnyru, B
TOM 4uCIe CO CTOPOHbI rpaxaaH, ux 06beauHEeHU 1 opraHmM3auni

B uensax KOHTPONA 3a npenocrtaBsieHneM ycnyrm rpaxgaHe, ux obbeanHeHnsa wu opraHunsaunmm uMMeroT npaBo
3anpocnTtb " nonyydnTtb, a COTPYAHUKU yqpemp,eHMVl 00s3aHbl UM npenoctaBuTtb BO3SMOXHOCTb O3HaKOMJIEHUA C
AOOKyMeHTaMun n Mmatepunanamm, OTHOCALLMMUNCA K NpegoCTaB/IEHUIO YyCIyru, a TakKe HernocpeaCcTBeHHO 3aTparmsaroimiMmm
nx npaea wu cBoboabl, ecnn Het YCTaHOBJIEHHbIX q)e/:l,epaanblm 3aKOHOM Ol'paHVIHEHVIVI Ha VIH(*)OpMaLI,VHO,
cogepiKalwyrca B 3TUX AOKYMEeHTax U MaTtepunanax.

Mo pe3ynbTataM pacCMOTPEHUA OOKYMEHTOB U MaTepuanoB rpaxgaHe, nx ob0beauHeHns n OopraHunsauunmn Bripase
HanpaBunTb B MMHUCTEPCTBO U y4YpexXaeHNA npennoxeHund, pekomeHgaunm no coeepLleHCTBOBaHNIO Ka4ecTBa M nopsaaka
npenocrtaBlieHnA yCrnyru, a Takke 3adaBlieHuda un Xanobbl ¢ coobllieHneM o HapyLweHunn coTpyaHuKamu y‘-lpe)K,El,eHMVl,
OTBETCTBEHHbIMW 3a npeaocTaBlieHne Yycnyru, NOSTOXXEHNI aAMUHUCTPATUBHOIO pernamMeHTa, KOTOopble noanexart
pacCMOTpEeHU0 B YCTAHOBJ1IEHHOM NnopAakKe.

5. NocynebHbIn (BHecyaeOHbIN) NOPAKOK 06KanoBaHNUA peLueHuin
M AencTemn (6e3pencTBUS) YUPEXAEHUNA U COTPYAHMKOB YUYpPeXaeHUN

5.1. NHopmauns onsa 3assBuTens O ero npase nogatb Xanoby Ha peweHusa u (unu) gencteus (6e3gencreus)
yupexaeHun n (Mnun) nx CoOTpyaHMKOB Npu NpeaocTaBieHnn yeryru

3aaBuTenb MMeeT NpaBo noAatb Xanoby Ha pelenus n (Mnu) gencteus (6e3aencTBUSA) yUpexaeHun u (Mnm) mx
COTPYOHWUKOB MpY NpefocTaBneHun ycnyru (ganee - xano6a).

5.2. Cnocobbl MH(OpMUPOBaHMA 3asiBUTENEN O MNopsdke nodadn nm pacCMOTPEHWUs xamnobbl, B TOM 4ucne ¢
ncnonb3oBaHWEM eQUHOro nopTana v permoHansHoro noptana B cetu "MiHtepHeT"
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

NHdbopmmpoBaHue 3asiBUTENel O Mnopsiake nodadyM M pacCMOTPEHUst »karmobbl OCYLLECTBMSiETCS creaylowumm
crnocobamu:

- MyTEM HenocpeacTBeHHOro obLieHns 3assutens (Npy NMYHOM obpalleHun nnbo no TenedoHy) ¢ COTPYAHUKAMMU
yupexaeHun, AOMKHOCTHBIMM NUL@MN MUHUCTEPCTBA, OTBETCTBEHHBLIMW 38 PACCMOTPEHNE XKarnobb;
(B pea. NocTaHOBNEHUSA MUHKYNBbTTYpU3ma AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

- nyTeMm B3aVMOAENCTBUS COTPYOHWKOB YYpEXZEeHUW, OOIMKHOCTHbIX NWUL MWHUCTEPCTBA, OTBETCTBEHHbIX 3a
paccMoTpeHne xanobbl, C 3adABUTENsIMM MO NOYTe, MO MEKTPOHHOMN NoYTE;
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

- MocpeacTBOM MH(POPMALMOHHBIX MaTepuanos, KOTOpble pa3MeLLaloTCa Ha odmumanbHOM canTe MUHUCTEPCTBA,
yUpexaeHun, Ha perMoHanbHOM nopTarne, Ha eauHoM noptane B ceTu "VIHTepHeT";

- MocpeacTBOM WHGOPMAUMOHHBIX MaTepuanoB, KOTOpble pa3MellalnTcsa Ha WMHAPOPMALMOHHBIX CTeHdax B
NMOMELLEHMAX yYpeXaeHNA, MUHUCTEPCTBA.
(B pea. NocTaHoBNEHNA MUHKYNBTTYpu3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

5.3. MpeameT xanobbl

3aaBuTenb MOXeT 0bpaTUTLCH C XKanoboWn, B TOM YUCTe B CEAYIOLWNX CyYasX:

- HapyLleHne cpoka perncTpauuu 3asiBNieHnst 0 NpefocTaBneHun yenyru;

- HapyLLeH1e CpoKa NpeaoCTaBreHust yCryry;

- TpeboBaHMe npeacTaBrneHUs 3asiBUTENEM [OOKYMEHTOB WM MHGOpMauuvM nubo OocylecTBMeHus OeNCTBuUN,
npeacTaBrieHVe UMM OCYLLECTBIIEHWE KOTOPbIX He MpedyCMOTPEHO HOPMAaTMBHbLIMK MPaBOBbIMU akTaMu Poccuiickol
depepaumu ons NpefoCTaBNeHWs YCnyru;
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(B pea. NocTaHOBNEHMS MUHKYNbTTYpU3ama AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

- 0TKa3 B MpueMe [JOKYMEHTOB, MpefcTaBfieHne KOTOPbIX NPeayCMOTPEHO HOPMAaTMBHLIMW MPaBOBbIMU akTamu
Poccuinckon ®egepauunn ans npeaoctaBneHns yenyru;

- OTKa3 B MpPedoCTaBMNEHUWN YCyri, ecrnv OCHOBaHMSA OTKal3a He npedycMoTpeHbl defeparnbHbiMU 3aKOHaMKU U
MPUHATBIMU B COOTBETCTBMM C HUMU UHBIMWU HOPMaTUBHbLIMW MpaBOBbIMW akTamu Poccunckon Pepepaumm, 3akoHamu 1
WHBIMU HOPMaTUBHBIMY NPaBOBbLIMU akTamun AcTpaxaHckomn obnacTtu;

(B pea. NocTaHOBNEHMA MUHKYNbTTYpU3ama AcTpaxaHckon obnactu ot 17.05.2018 N 17-n)

- TpeboBaHue BHeCeHMs 3asdBMTENEeM Npu NpeaocTaBreHun YCnyru nnatbl, He NPeayCMOTPEHHON HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuickon ®eagepaunu;

- OTKa3 yupexaeHuin, ux pykoBoauTenen B UCMPaBfeHWN OOMYLLEHHbIX UMW ONeyaTok M OWnbOoK B BblAaHHbIX B
pe3ynbTate NpeaocTaBneHus ycrnyrm JOKyMeHTax nnbo HapyLleHne YyCTaHOBIIEHHOro CpoKa Takux UCnpaBnieHun;
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma ActpaxaHckon obnactu ot 17.05.2018 N 17-n)

- HapyLUeHWe cpoka Unu nopsaka Bblgady 4OKYMEHTOB MO pesyrbTaTtaM NpeaoCcTaBreHns yenyru;
(ab3ay BBeaeH NMocTaHOBNEHNEM MUHKYLTTYpU3ma AcTtpaxaHckorn obnactm ot 17.05.2018 N 17-n)

- MNPWOCTaHOBIIEHWE NpPefoCTaBfeHNs YCryrn, €cnvM OCHOBaHMSA MPUOCTAHOBIIEHWS HE NpedyCMOTPeHbI
denepanbHbIMU  3aKOHaMW U MPUHATBIMW B COOTBETCTBUM C HUMMU UHBIMW HOPMAaTUBHbLIMW MPaBOBbIMW  aKTamu
Poccuickon ®egepauun, 3aKkOHaMU Y MHBIMW HOPMATUBHLIMU NMPaBOBLIMK akTaMu AcTpaxaHckon obnacTtu”.

(ab3au BBegeH NocTaHOBNEHNEM MUHKYTbTTYpu3ama AcTpaxaHckon obnactu ot 17.05.2018 N 17-n)

5.4. OpraHbl rocyapCTBEHHOW BRacTU M YMNOrfIHOMOYEHHbIE Ha PacCMOTPEHUE Xanobbl COTPYAHWKU, KOTOPbIM
MOXeET ObITb HanpaseHa »anoba

5.4.1. Xanoba paccmaTpuBaeTcs ydpexaeHusmu. B crnyyae ecnu obxanyloTCs pelleHus pykoBoguTenen
yupexgeHun, xanoba nogaeTcsa B MMHUCTEPCTBO U paccMaTpuMBaeTCs MM B COOTBETCTBUM C HACTOSALMM pas3feriom
aAMVHUCTPATUBHOIO pernameHTa.

5.4.2. B cnyyae ecnu B KOMMETEHLMIO YYPEXOAEHUA He BXOAWUT NMPUHATUE pelleHun no >xanobe, B TedyeHue 3
pabounx OHEN CO OHS ee perncTpaumm yypexaeHus HanpaensT kanoby B YNONHOMOYEHHbI HA €e pacCMOTpeHue
opraH 1 B NUCbMEHHOW hopMe MHPOPMUPYIOT 3asBMTENSI O NepeHanpaBieHnn xanoobsl.

5.4.3. Xanoba moxeT ObITb nNogaHa 3adABMTENEM Yepe3 aBTOHOMHOE yupexaeHue AcTpaxaHckon obracTtu
"MHOroyHKUMOHaNbHbLIA LEHTP NpedocTaBneHns rocydapCTBEHHbIX M MyHuumMnanbHbIX yenyr' (ganee - MoL). Mpwu
nocTynneHunm xanobbl ML obecneunBaeT ee nepedadvy B yUpexaeHuUs B MOPSAKE U CPOKW, KOTOpble YCTaHOBMEHbI
cornalieHvem o B3avmogencTsmm mexagy M®LL n MmHuCcTepcTBOM, HO He Mo3gHee cnegylowero paboyero gHA €O AHSA
NOCTynneHns xanobbl.

(B pea. NocTaHOBNEHUSA MUHKYNBLTTYpU3ma AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

[Mpun 3TOM CPOK pacCMOTPEHUS XKanobbl MCYNCNSETCA CO AHA PerMcTpaunm xanobbl B y4pexgeHusx.
5.4.4. YTpaTtun cuny. - lNloctaHoBNeHNe MUHKYNbTTYpu3ama ActpaxaHckorn obnactm ot 17.05.2018 N 17-n.

5.4.5. YNONHOMOYEHHbIE HAa pPacCMOTPEHME Xanob COTPYOHWMKM yYpeXaAeHWUN, OOJPKHOCTHbIE NUua MUHUCTEPCTBA
obecneunBatoT:
(B pea. NocTaHoBNEHUA MUHKYNBLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

- nNpuemM n paccmMoTpeHue )anob B COOTBETCTBUM C Tpe6OBaHI/IF|MVI HacTodlwero pasgena agMUHUCTPaTUBHOIO
pernamMmeHTa,

- HarnpaBneHue >xanobbl B YMONHOMOYEHHbLI Ha €e pacCMOTPEeHWe OopraH B COOTBETCTBMU C MyHKTOM 5.4.2
nogpasgena 5.4 agMUHUCTPATMBHOIO pernamMeHTa.

5.5. MNopsigok nogaym 1 paccCMOTPEHUS XKanobbl
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

5.5.1. XXanoba nogaetca B MUHUCTEPCTBO, yypexaeHusi, MOLl B nucbMeHHON opme, B TOM YUCIE NPU NTINYHOM
npveme 3asBUTENS, UM B ANIEKTPOHHOM BUAE.

5.5.2. lMouToBLIN agpec, agpec 3ANEeKTPOHHOW MoYTbl, agpec oduuManbHOro camta, rpaduk (pexum) paboThl,
TenedoHbl yUpexXaeHun ykasaHbl B npunoxeHum N 1 K agMUHUCTPATUBHOMY perfamMeHTy.

5.5.3. MNMouToBbIN agpec muHuctepcTsa: 414000, r. ActpaxaHb, yn. H. Kauyesckon, a. 7 - 9, nut. "A".

"padmk paboTbl MMHUCTEPCTBA: NOHeaenbHuK - naTtHmua ¢ 8.30 go 17.30; obeneHHbIN nepepbiB: ¢ 12.00 go 13.00;
BbIXOOHbIE OHU - cyBB0Ta, BOCKpeceHbe.
(ab3au BBegeH NocTaHOBNEHNEM MUHKYNbTTYpu3ama AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

Agpec omumansHoro canta MuHucTepcTea B cetn "MIHTepHeT": http://www.minkult.astrobl.ru.
TenedoHbl MuHUcTEpCTBaA: 51-26-38; bakc muHuctepcTea: 51-53-53.

AQpec anekTPOHHOM NoYTbl MUHMUCTEPCTBA: minkult@astrobl.ru.

5.5.4. MNMouToBbIn agpec M®LL: 414014, r. AcTpaxaHb, yn. babeda, 4. 8.

Mpaduk padoTtbl MOLL:

C noHegernbHUKa no cpeay - ¢ 08.00 go 18.00;

yetBepr - ¢ 08.00 go 20.00;

nsaTtHuua - ¢ 08.00 go 18.00;

cyb6oTa - ¢ 08.00 go 13.00;

BOCKPECEHbE - BbIXOAHO.

Agpec ocumumaneHoro canta MOL| B cetu "UHTepHeT": http://www.mfc.astrobl.ru.
Agpec anekTpoHHor noutel M®LL: mfc.astrakhan@astrobl.ru.

TenedoHbl MOLL: 668-809; dpakc MPL|: 668-808.

Nudopmauus o mectoHaxoxaeHuu, TenedoHax n rpacuke pabotel punmnanos MOL, ykasaHa Ha odurumansHOM
cante M®LL B cetn "IHTepHeT".
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma ActpaxaHckon obnactu ot 17.04.2020 N 13-n)

5.5.5. X)Kanoba gomkHa cogepxaTb:

- HAMMEHOBAaHWS y4YpexaeHun, hamunus, UMs, oT4eCTBO (MOCneaHee - MPU HanMyMM) PyKOBOAUTENEN yUpeXOEeHNN
nnbo COTPYOHWKOB YUYPEXAEHUN, pelleHns n gencreus (besgencrene) KOTopbix obxanyTes;
(B pea. NocTaHoBNEHUA MUHKYNBLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

- bamunuio, UMs1, OTYECTBO (NOCneaHee - MpU HanNMunK), CBEAEHNsI O MECTE XUTENbCTBA 3asBUTENS - (PU3NYECKOrO
nvua nnbo HaumMeHoBaHWE, CBEOEHUS O MECTE HaxOXAEHUS 3asBUTENS - IOPUAMYECKOTO NULa, a Takke Homep (Homepa)
KOHTaKTHOro tenedoHa, agpec (agpeca) SNeKTPOHHOWM MOYTbl (MPU HanIMYMM) 1 MNOYTOBLIN afpec, MO KOTOPbIM LOMKEH
ObITb HaMpaBneH OTBET 3asBUTENIO (33 UCKMOYEHMEM cny4vasi, korga xanoba HanpasnseTcs cnocobom, ykaszaHHbIM B
ab3aue 4yeTBepTOM NyHKTa 5.5.8 HacTosLWwero nogpasaena).

(B pea. NocTaHoBNeHUNn MUHKYNbTTYpU3ma ActpaxaHckon obnactm ot 17.05.2018 N 17-n, ot 27.12.2018 N 39-n)

- cBeaeHUs 06 obxanyemblx pelleHnax U OeicTBuAxX (6e3nencTBrUmn) yupexaeHnit, X CoTpyaHUKOB;

- 0OBOAbl, Ha OCHOBAHUM KOTOPbIX 3asiBUTENb HEe COrfaceH C pelleHusiMM 1 gencteusimu (6espenctemsiMun)
YUYPEXAEHU, UX COTPYAHMKOB. 3asiBuTeneM MoryT ObiTb NpeacTaBreHbl JOKYMEHTbI (MpY Hanuymm), NoATBepXaatoLme
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(I'I;)ec;aggslj;egzlez B«;;)Kynbﬁypwma ActpaxaHckon obnactu ot 18.05.2017 N 15-n [loKyMeHT NpeaocTaBneH KoHcynbTaHTIioc

"O6 aAMMHWCTPATUBHOM perfiaM... [ata coxpaHenus: 11.02.2022

O0BOAbI 3a8BUTENS, NTMOO UX KOMUN.

5.5.6. B cnyyae ecnu xxanoba nopjaetcs yepes3 nNpeacTaBUTENs 3aaBUTENs, Takke MNpeacTaBnseTcs LOKYMEHT,
noATBEPXKAALWMNA NOMHOMOYMS Ha OCYyLWeCcTBMeHWe [eWUCTBUM OT MMeHu 3asaBuTens. B kayecTtBe [OOKyMeHTa,
noAaTBepXKaatoLero NOMHOMOUYMS Ha OCYLLECTBNEHNE AEUCTBUIN OT UMEHN 3asaBuTens, MoxeT ObITb NpeacTaBneHa:

- 0bopMIIEHHas B COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon ®enepaunmn goBepeHHOCTL (Ans hmusmyecknx
nny);

- ochopMneHHasi B COOTBETCTBMU C 3akoHoaaTtenbCcTBoM Poccunckon ®depepauum OOBEPEHHOCTb, 3aBepeHHas
neyaTblo 3asBUTENs (MpY HanmMuuu) W noanucaHHasi pykoBoaAUTENeMm 3asaBUTENs WU YNONHOMOYEHHbIM 3TUM
pyKOBOAMTENEM MNULIOM (ANSA OPUANYECKUX NULL);

- KOMUSA peLLieHns 0 HasHadveHun unm o6 nsbpaHum nmbo npukasa o HasHaYeHUM OU3NHECKOro NLAa Ha AOMKHOCTD,
B COOTBETCTBUM C KOTOPbIM Takoe duandveckoe nuuo obnagaeT npaBoM [OeWCcTBOBaTb OT MMeHW 3assuTens 6e3s
[OBEPEHHOCTY.

5.5.7. MNMpuem xanob B NMCbMEHHON POPME OCYLLECTBMNAETCH YUYPEXAEHNSIMU B MeCTe NpefoCcTaBneHus ycnyru (B
MecTe, rge 3asBuTeNb NoJdaBan 3asiBrieHne o NpefoCcTaBfeHny yCryru, HapyLlleHue nopsigka npefocTaBneHnst KoTopow
obxanyeTtcsd, nMbo B MecTe, rae 3asBuTernieM nony4deH pesynbTaTt yka3aHHOW yCnyri).

XKanobbl NpuHMMalroTCs B COOTBETCTBMU C rpadmkamm paboTbl yupexageHurd, MUHWCTEPCTBA, yKa3aHHbIMU B
npunoxernun N 1 K agMMHUCTPATMBHOMY pernameHTy, nyHkTe 5.5.3 HacToswero nogpasgena.
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

Xano6a B nMCbMeHHOI hopMe MOXET ObITb TakkKe HarnpaefieHa rno noyTe.

B cnyyae nogaum >kanobbl npy NUYHOM MpueMe 3asiBUTENb MpPeAcTaBnsieT AOKYMEHT, YOOCTOBEPSHOLIUA ero
NNYHOCTb B COOTBETCTBUM C 3aKOHOOaTeNbCTBOM Poccuinckon ®enepauum.

5.5.8. B anekTpoHHOM BuAae xanoba MoxeT ObiTb NogaHa 3asiBUTENeM NOCPeACTBOM:
- ohmumanbHbIX CanToB MUHUCTEPCTBA, YYpexaeHun B cetu "MIHTepHeT";
- eAuHOro nopTana Nnbo pernoHanbHOro nopTana;

- nopTtana cefepansHoM rocyaapcTBEHHON MHOPMALIMOHHOW cUCTEMBI, 06ecneumnBatoLLel npolecc gocyaebHoro
(BHecynebHoro) obxanoBaHwsi pelleHud u  genctBuii  (6e3gencTBus), COBEPLUEHHBIX MNpU  NpeaocTaBleHun
roCy4apCTBEHHbIX U MYHMUMMAnNbHBIX YCNyr opraHamu, npeaocTaBnsitoWUMM FrOCySapCTBEHHbIE U MyHULUMNAmNbHbIE
YyCnyrn, WX [JOSPKHOCTHBIMU NMUAMW, TFOCYOAapCTBEHHbIMA UM MyHUUMNAnNbHbIMK CRyxawumu (ganee - cuctema
pocynebHoro obxanoBaHud) ¢ mMcnonb3oBaHnem cetu "MHTepHeT" (Mpu MCMONb30BaHUM MWHUCTEPCTBOM CUCTEMBI
pocynebHoro obxanosaHus).

(ab3au BBegeH NocTaHOBNEHNEM MUHKYIbTTYpu3aMa AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

5.5.9. Mpu nogaye xanobbl B SMNEKTPOHHOM BWAE [OOKYMEHTbI, yKa3aHHble B nyHkTe 5.5.6 nogpasgena 5.5
afMVHUCTPATUBHOIO pernameHTa, Moryt ObiTb npeacTaBneHbl B (DOPME 3MEKTPOHHbIX [JOKYMEHTOB, MOAMUCAHHbIX
3NEeKTPOHHOW MOANUCHLI0, BUO KOTOPOW nNpedyCcMOTpeH 3akoHopaatenbcTBoM Poccuickon depepaumu, npu 3TOM
OOKYMEHT, yOOCTOBEPSIOLMNA NIMYHOCTL 3asaBUTENS, He TpebyeTcs.

5.5.10. B cnyyae ycraHoBneHus B Xode WNM MO pes3yfnbTaTaMm pPacCMOTpeHust Xanobbl MpW3HaKoB cocTaBa
agMUHUCTPaTMBHOIO NpaBoHapyLleHusi, npegycMoTpeHHoro Kogekcom Poccuiickon ®eaepaumnn 06 agMMHUCTPaTUBHBIX
npaBoOHapyLUEHWsAX, WM MPU3HAKOB COCTaBa MPECTYMNEHUs COTPYAHWKU  YyYpexAeHWh, [AOIKHOCTHble nuua
MWHUCTEPCTBA, YMNONHOMOYEHHblE Ha PacCMOTpeHue >xanob, He3ameanuTEenbHO HanpaBnseT MaTepuanbl B OpraHbl
NpoKypaTypsbl.

(B pea. NMocTaHOBNEHUA MUHKYNbTTYpU3ma AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

5.6. Cpoku paccmoTpeHus xanobbl

>Kano6a, noctynueaa B Yy4YpexaeHume, MUHUCTEPCTBO, noanexuT perucTtpaunnm He nos3aHee cnenyroulero
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

pabodero gHA co gHA ee noctynneHus. XKanoba paccmatpuBaeTtcs B TedeHne 10 paboymx OHEN CO OHA ee perncrpauunm
B YUYPEXAEHUAX, MMHUCTEPCTBE.
(B pea. NocTaHOBNEHMS MUHKYNbTTYpU3ama AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

B cnyyae obxanoBaHua oOTKasa yypexneHwn, ux COTPYOHUKOB B NpuemMe OOKYMEHTOB Yy 3aaBuTens nubo B
ncnpaeneHum OONyLEeHHbIX onevatok 1 ownbok nnu B criyyae obxanoBaHus 3agBUTENEM HapyLLleHUsa YCTaHOBMEHHOMO
CpoOKa Takmx ucnpaenieHui xanoba paccmatpuBaeTcss B TedeHne 3 pabounx OHEN €O OHA ee peructpauuun B
yupexaeHusx, MMHUCTEpPCTBE.

(B pea. NocTaHOBNEHMS MUHKYNbTTYpU3ma AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

5.7. PesynbTaTt paccMoTpeHns xanobbl

Mo pe3ynbTataM paccMOTpeHus xanobbl B COOTBETCTBMM C 4vacTbto 7 ctatbn 11.2 degepanbHoOro 3akoHa OT
27.07.2010 N 210-93 "O6 opraHusaumMmM NpeaocTaBreHMs1 FOCYQapPCTBEHHbLIX U MyHUUMNANbHLIX ycnyr" yypexaeHune
NPUHUMAET OZHO U3 CreayoLnX peLLeHNA:

- »xanoba ygoBneTBopsieTCs;

- B YOOBNETBOPEHUN Xarnobbl OTKa3biBaeTCs.
(B pea. NocTaHoBNEHUSA MUHKYNBLTTYpU3ma AcTpaxaHckon obnactu ot 17.05.2018 N 17-n)

Mpn yooBneTBOpeHUn xanobbl yUpexxgeHUs NPUHUMaOT UcYepnbiBaloWmMe Mepbl MO YCTPAHEHWUIO BbISIBIEHHbIX
HapyLleHun, B TOM 4YMCne Mo Bblgade 3asBUTENs pesynbTaTta ycrnyrn, He no3gHee 5 paboumx OHEW CO OHSA MPUHATUS
peLLeHunsl, eCnv MHOe He YCTaHOBMEHO 3akoHofaTenbcTBoM Poccuiickon ®epepauumu.

5.8. MNopsigok MHpopMUpPOBaHUS 3asIBUTENS O peayrbTaTax pacCMOTPEHMs anobbl

5.8.1. OTBeT 0 pesynbTaTax pacCMOTPeHUs xanobbl HanpaBnsaeTCca 3asBUTENIO He No3gHee AHSA, crneayoLwero 3a
OHEM MPUHATMSA pelueHns no kanobe, Ha BymaxHOM HocuTene no noyrte (3akasHbIM NMUCbMOM C YBEAOMIEHMEM O
BPYYEHMU) UNU B OMEKTPOHHOM Buae B opMarte 3NeKTPOHHOIO AOKYMEHTa, MNOAMUCAHHOro  YCUITEHHON
KBannuUUUPOBaHHON 3NEKTPOHHOW noanucblo, NGO BblAAeTCH 3asBUTEN NMYHO B 3aBMCMMOCTM OT cnocoba,
yKa3aHHOro 3asButeneM B xanobe.

B Ccny4yae ecnu xanoba YOOBIETBOPAETCA, B OTBETE YKa3blBaeTCA VIH(bOpMaLI,I/IFI 0 AEeNCTBUSX, ocyLiecTBnAaAeMbIX
yypexageHmammn, ero coTpygHmkamun, B Uendx He3amMmealnmTesribHOro yCctpaHeHUA BblABIEHHbIX HapymeHMVl B rnpouecce
npenocrtaBneHna ycnyru, npuHOCATCA U3BUHEHUA 3a OOCTaBlIEHHbIE Hey,D,O6CTBa, a TaKkxe yKa3blBaeTCd I/IHCbOpMaLI,I/Iﬂ o
JanbHEeNWnX JENCTBUSX 3asiBUTENS B LIENSX nony4vyeHuna ycnyru.

B cny4yae ecnum B YyOoBJlieTBOpPEeHUn Xanobbl OTKasblBaeTcd, B OTBeTe npuBOOATCA aprymMmeHTupoBaHHbIE
pa3bACHEHUA O NMPUYNHAX NPUHATONO peLlleHnd, a TakXe yKadbiBaeTCA Mchopmau,vm O nopsAagke o0b6>xanoBaHusi NPUHATOIO
pelweHuns.

B cnyyae ecnu xanoba 6bina HanpaBneHa cnocobom, ykazaHHbIM B ab3aue 4yeTBepToM nyHkTa 5.5.8 nogpasgena
5.5 HacTosero pasgena, oTBET 3asBUTENO HanpaBnsieTcs NocpeacTBOM cUCTeMbl AocyaebHoro obxanosaHus (npu
MCMONb30BaHUN MUHUCTEPCTBOM CUCTEMbI AOCyAeOHOro o6xanoBaHums).
(n. 5.8.1 B pen. MNocTaHOBREHNs MUHKYMNbTTYpr3Ma AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

5.8.2. B oTBeTE NO pesynbTaTamMm paccMOTPEHMS Xanobbl yKasbiBatoTCS:

- HaMMEHOBaHWE Yy4YpexaeHUs, MUHUCTEPCTBA, PacCMOTPEBLUEro xanoby, AOMMKHOCTb, (damMunns, NMsi, OTYECTBO
(nocrnegHee - Npy HanNM4YuKM) COTPYAHMKA YYPEXAEHWUS, OOMKHOCTHOMO NMua MWHUCTEPCTBA, NPUHSBLUErO peLleHne no
Xanobe;

(B pea. NMocTaHOBNEHUS MUHKYNLTTYpU3mMa AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

- HOMep, AaTta, MeCTO NPUHATUA peLlleHnd, BKNn4Yaa ceBeeHna 0 COTpyaHUKe yupexaeHud, peweHne nnm p,eI7ICTBI/Ie
(6e3nencTBme) KOTOPOro obxxanyeTcs;

- (hamunus, MMsl, OTYECTBO (NOCNeaHee - NP HanU4Mmn) UM HaMMeHoBaHWe 3asaBUTenNs;
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3mMa AcTtpaxaHckor obnactu ot 17.05.2018 N 17-n)
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

- OCHOBaHMS AN NPUHATUS peLleHuns Mo xarnobe;
- NpUHATOE MO xanobe peLueHue;

- B cfyyae ecnu xanoba npusHaHa 06OCHOBAHHOMN - CPOKM YCTPaHEHUS! BbISIBIIEHHbIX HApYLUEHWA, B TOM Yucre
CPOK NpeAocTaBrieHnst pesynbTaTa yCnyru;

- cBeaieHnA o nopdaake obxanoBaHus NPUHATOrO Nno »anobe peweHuns.

5.8.3. OTBeT No pesynbTaTam pacCMOTPeHusi kanobbl NOAMUCHIBAETCH YMONTHOMOYEHHLIMU Ha PacCMOTpeHue
anobbl COTPYAHUKaMMU YYPEXAEHUN, JOIMKHOCTHBIMU NNLAMY MUHUCTEPCTBA.
(B pea. NocTaHOBNEHMS MUHKYNbTTYpU3ama AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

OTtBeT B (POpMe SMNEKTPOHHOrO [OKYMEeHTa MOAMNUCHIBAETCS YCUITEHHON KBannUUMPOBAHHOW 3NEKTPOHHOW
MOANUCBIO YNONTHOMOYEHHOMO Ha PaCCMOTPEHME Xanobbl COTPYAHNKA yYpexaeHNs, JOMMKHOCTHOMO Nvua MUHUCTEPCTBA.
(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

5.9. MNMopsigok obxxanoBaHWs peLleHns no xanobe

PeweHve no pesynbtatam paccMOTPeHUs Xanobbl MoxeT ObiTb 0BXanoBaHO 3asBUTENEM Y BbIIECTOSLLEro
AOMKHOCTHOrO nuua nnu B cyaebHoM nopsiake B COOTBETCTBMU C 3akoHoAdaTensCcTBoM Poccurickon ®eaepaunn.
(n. 5.9 BBeaeH MNocTaHoBNeHMeM MUHKYNbTTypuaMa ActpaxaHckon obnactu ot 17.05.2018 N 17-n)

5.10. MpaBo 3asiBATENsI Ha MONlyYyeHne WHOpPMALMM U [OKYMEHTOB, HeoGXoaMMbIX Ans 06OoCHOBaHMSA U
pPaccMOTPEeHMs! Kanoobbl

Ona obocHoBaHMA M paccMOTpeHWs Xanobbl 3asBuTeny WMEKT MpaBO MNPeACTaBnsaTb B YYPEXKAEHWS,
MUWHWUCTEPCTBO OOMOMHUTENbHbIE AOKYMEHTbI U MaTepuansl Nnbo obpawatbecs ¢ npocbbon 06 nx nctpebosaHuu, B ToM
yucrie B 3reKTPOHHOM dhopme.

(B pea. NocTaHOBNEHUSA MUHKYNBLTTYpU3ma AcTpaxaHckon obnactu ot 27.12.2018 N 39-n)

YupexgeHns unu  COTPYAHMKW  yupexaeHuh, [OIDKHOCTHble nvua MUHUCTEPCTBa MO  HanpaBfeHHOMY B
YyCTaHOBMEHHOM Mopsidke 3anpocy 3asBuTens obssaHbl B TedeHue 15 gHen npedocTaBnaATb OOKYMEHTbl U matepuansl,
HeobxoauMmble Ons 060CHOBaHWA U PaCCMOTPEHUS Kanobbl, 3a UCKMIOYEHNEM OOKYMEHTOB U MaTepuanos, B KOTOPbIX
cofepXaTtcs cBefeHus1, COCTaBMsoLWmMe rocygapCTBEHHYIO UMW MHYIO OXpaHsemyto deaepanbHbiM 3aKOHOM TanHy, 1 ong
KOTOPbIX YCTaHOBMEH 0COObIN NOPAAOK NPeAoCTaBNEeHNS.

(B pea. NocTaHoBNEHNA MUHKYNLTTYpU3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

5.11. YTpaTtun cuny. - [loctaHoBNeHne MUHKYNbTTYpu3ama AcTpaxaHckor obnactu ot 17.05.2018 N 17-n.

YupexaeHus B TedeHue 7 AHen CO OHS permcTpaumm xanobbl coobLialoT 3asBUTento, HanpasmBLLeMy xanoby, o6
ocTaBneHun ee 6e3 oTBeTa, ecnu amunusa 1 NOYTOBLIN agpec NoAAaTCA NPOYTEHMIO, a B cny4ae, npegyCMOTPEHHOM
ab3auem BTOPbIM HacTosLLEero nogpasaena, - C ykasaHmem o HeAonyCcTUMOCTU 3noynoTpebneHnem npasom.

5.12. MNepe4eHb cny4vaes, B KOTOPbIX YYpEXKOAEHUSA, MUHUCTEPCTBO OTKa3biBalOT B y4OBNETBOPEHMU Xanobbl
(B pea. NMocTaHOBNEHMA MUHKYNbTTYpU3mMa AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n)

YupexaeHnsi, MUHUCTEPCTBO OTKa3bIBaloT B yAOBETBOPEHMM Xanobbl B Crneaylowmux criyyasx:
(B pea. NocTaHoBNEHNA MUHKYNBLTTYpu3ma AcTtpaxaHckon obnactu ot 27.12.2018 N 39-n)

- Hanun4yne BCTynuBLLEro B 3aKOHHYK CuUIy pelleHuna cyaa, ap6l/|Tpa)KHOFO Ccyaa no Xanobe o ToM xe npegmMeTe "
Nno TeéM XXe OCHOBaHUAM;

- nopava »Kanoobsbl nnuom, NONITHOMO4YNA KOTOpOro He noatTBepXaeHbl B nopsaake, YCTaHOBJIEHHOM
3akoHogartenscTBoM Poccuickon degepaumy;

- Hanunymne peweHna no xanobe, NPUHATOrNO paHee B COOTBETCTBMU C Tpe6OBaHVIF|MM HacTodllero pasgena
aAMUHNCTPATUBHOIO pernamMeHTa B OTHOLUEHNK TOrO XXe 3adBUTENA U NO TOMY Xe npeamMeTy »anobbl;
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(I'I;)ec;aggslj;egzlez B«;;)Kynbﬁypwma ActpaxaHckon obnactu ot 18.05.2017 N 15-n [loKyMeHT NpeaocTaBneH KoHcynbTaHTIioc

"O6 aAMMHWCTPATUBHOM perfiaM... [ata coxpaHenus: 11.02.2022

absay yTpaTtun cuny. - [lloctaHoBNeHMe MUHKYNbTTypuama AcTpaxaHckon obnacty oT 27.12.2018 N 39-n.
5.13. lNepeyeHb cny4vaes, B KOTOPbIX yUYpexXaeHNsi, MUHUCTEPCTBO OCTaBNAIOT Xanoby 6e3 paccMoTpeHus.
YupexaeHnsi, MUHUCTEPCTBO BpaBe OCTaBMUTb xanoby 6e3 oTBeTa B crefyloLwmx cryyasx:

- Hanuume B xanobe HeueH3YpPHbIX MO0 OCKOPOUTENBHBIX BbIPAXEHUN, YrPo3 KU3HWU, 340POBbLI0 U MMYLLECTBY
COTPYAHVKOB YYpEXAEeHWU, AOMKHOCTHBIX ML, MUHUCTEPCTBA, a Takke YrNeHOB X CEMbU;

- OTCYTCTBME BO3MOXHOCTM NPOYNTaTh Kakyo-nubo yacTb TeKcTa xanobbl, amnnmio, MMsi, OTYECTBO (MocregHee -
npv HanNM4Yum) n (UNN) NOYTOBBLIV agpec 3asBUTENS, YKa3aHHbIE B xarnobe.
(n. 5.13 BBeaeH NocTaHoOBNEHMEM MUHKYNBTTYpM3Ma AcTpaxaHckor obnactu ot 27.12.2018 N 39-n)

Mpunoxexue N 1
K aAMWHUCTPATUBHOMY pernameHTy

WH®OPMALINA O MECTE HAXOXOEHWUSA, 5
AQPECAX O®ULIMANBbHbIX CAUTOB, AIPECAX 3NIEKTPOHHOW MO4THI,
CNMPABOYHbIX HOMEPAX TENNIE®OHOB U TPA®UKE PABOTbI YYPEXXOAEHUUN

CnncoK N3MEeHSILWNX JOKYMEHTOB
(B pea. MNMocTaHoBRNEHUS MUHKYTbTTYpMU3Ma AcTpaxaHcKon obnacTtu
oT 27.12.2018 N 39-n)
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MocTaHoBNeHME MUHKYNbTTYpM3Ma AcTpaxaHckol obnactui ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"O6 aAMUHUCTPATUBHOM pernam...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 11.02.2022

N n/n| HavmeHoBaHwue yupexaeHus Appec, TenedoH Anpec odunymansHoro canTta, Mpaduk paboTbl
agpec 9NEKTPOHHON NOYTbI

1. |locypnapcTtBeHHOE 414040, r. AcTpaxaHb, yr. http://www.astoperahouse.ru MoHeaenbHUK - naTHMua ¢ 9.00 go 18.00
aBTOHOMHOE yupexaeHune AHpun bap6toca, 16 info@astoperahouse.ru obepneHHbIn nepepbiB: ¢ 13.00 go 14.00
KynbTypbl ACTpaxaHCcKom (8512) 21-56-54; 21-16-26 BbIXOAHbIE OHK - cy600Ta, BOCKpeceHbe
obnactn "AcTpaxaHcKkui
rocyaapCTBEeHHbIN TeaTp
Onepebl 1 baneta"

2. |locymapcTBeHHOE 414000, r. AcTpaxaHb, yn. http://astpupp.ru BTopHuUK - naTHmua ¢ 9.00 go 17.00
aBTOHOMHOE yudpexaeHue duonetosa, 12 kukol_t@mail.ru obepneHHbIn nepepbiB: ¢ 13.00 go 13.30
KynbTypbl ACTpaxaHCKom (8512) 52-40-25 cyb60oTa, BockpeceHbe ¢ 9.30 go 14.30;
obnactn "AcTpaxaHcKui BbIXOZHOW O€EHb - MOHEeAenbHUK
Teatp Kykon"

3. |locymapcTBeHHOE 414000, r. AcTpaxaHb, yn. http://astradram.ru ExxeaHeBHo ¢ 8.30 go 21.00
aBTOHOMHOE yudpexaeHue CoseTckas, a. 28 dramteater@mail.ru
KynbTypbl ACTpaxaHCKom (8512) 52-43-33; 52-39-89
obnactn "AcTpaxaHcKui
OpamaTtunyeckui Teatp”

4. |TocypapcTBeHHOe 414000, r. AcTpaxaHb, yn. http://astratuz.ru ExennesHo ¢ 9.00 go 18.00
aBTOHOMHOE yypexaeHune Mycbl xanung, 4 info@astratuz.ru
KynbTypbl ACTpaxaHcKkomn (8512) 51-60-25; 51-30-05
obnactn "Teatp tOHOro
3puteng”

5. |locynapctBeHHoe 414000, r. AcTpaxaHb, yn. http://acTpaxaHckas-dpunapmoH MoHegenbHuK - naTHMUa ¢ 9.00 go 18.00
aBTOHOMHOE yupexaeHune Monopgon NBapauu, 3 na.pd o6eneHHbIN nepepsis: ¢ 13.00 go 14.00
KynbTypbl ACTpaxaHckoun (8512) 51-35-67; 51-04-15 filarm1l@mail.ru BbIXOOHbIE AHW - cy6b0Ta, BOCKpeceHbe
obnacTtu "AcTpaxaHckas
rocygapcrBeHHas
dmnapmoHuns"

6. |locynapctBeHHoe 414000, r. AcTpaxaHb, yn. http://www.acTpakmHo.pd ExxegHesHo ¢ 10.00 go 21.00
aBTOHOMHOE yypexaeHune BboeBag, 66 astrakino@mail.ru
KynbTypbl ACTpaxaHCKOM (8512) 39-23-47; 39-26-34
obrnactu "ActpakvHo"
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MocTaHoBNeHME MUHKYNbTTYpM3Ma AcTpaxaHckol obnactui ot 18.05.2017 N 15-n

(pen. ot 17.04.2020)
"O6 aAMUHUCTPATUBHOM pernam...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnus: 11.02.2022

7. |lFocymapctBeHHOe
aBTOHOMHOE yupexaeHue
KynbTypbl ACTpaxaHcKomn
obnactn "AcTtpaxaHckui
rocyaapCcTBeHHbI aHcaMbnb
NecHu n TaHua"

414040, r. AcTpaxaHb, yn.

Mapuun MakcakoBown, 2
(8512) 21-07-48

http://astragubans.ru
art-astr@yandex.ru

MoHepenbHUK - naTHMUa ¢ 8.30 oo 17.30
BbIXOAHblE AHU - cy660Ta, BOCKpeceHbe
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MocTaHoBNEHNE MUHKYNLTTYpU3Ma AcTpaxaHckon obnactu ot 18.05.2017 N 15-n [loKyMeHT NpenocTaBneH KoHcynbTaHTIioc

(pen. ot 17.04.2020) .
"O6 aAMMHNCTPATUBHOM perfiaM... [ata coxpaHenus: 11.02.2022

MpunoxeHue N 2
K aAMUHUCTPATUBHOMY pErnameHTy

IVpekTOopy

(HaMMeHOBaHME YUYpPEeXIEeHUS)

(©.11.0.)
oT
(®./.0./HauMeHOBAHME HPUONYUECKOTO JIMIA)
Anpec nDpoxmuBaHMA (bakTHUUeCKMM aIpec)

[IouTOBE azpec (OPUIMYECKMUM ampec) :

TeJje@oH :
Anpec »JIeKTPOHHOM IIOUTH

3asaBJieHue

Hpomy Bac InpenocTraBMUThb MHE MH(iDOpMaLLMIO O BpeMeHU UM MecTe IPpOoBeIeHNMA

(yKaBbIBae‘I‘CF.[ Ha3BaHMue MepOHpMHTMH)

Nomnuce /pacumdpoBka Mnonnmcu/

" " 20 .

Mpunoxexne N 3
K a4MVUHUCTPaTUBHOMY perfnameHTy

BJIOK-CXEMA
NOCNEAOBATENNIbHOCTN AODMUHUCTPATUBHbIX
NPOLEAYP NPU NPEAOCTABIIEHUN YCIIYTU

YTpaTtuna cuny. - [llocTaHOBNEHNEe MUHKYNbTTYpu3ama AcTpaxaHckon obnacTtu ot 27.12.2018 N 39-n.

MpunoxeHue N 4
K adMUHUCTPATUBHOMY perfiaMmeHTy

NEPEYEHb
CTPYKTYPHbIX NOAPA3AENEHUM ABTOHOMHOI'O YHPEXOEHUA
ACTPAXAHCKOW OBJTIACTN "MHOIO®YHKUMOHANbHbIU LEHTP
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MocTaHoBNEHME MUHKYLTTYpU3Ma AcTpaxaHckol obnactu ot 18.05.2017 N 15-n
(pen. ot 17.04.2020)
"0O6 agMUHUCTPATUBHOM pernam...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 11.02.2022

NPEOOCTABNEHNA TOCYOAPCTBEHHbBIX U MYHULIMNATIbHbLIX YCIYT™

YTpaTtun cuny. - [llocTaHoBNeHMe MUHKYNbTTypu3ama AcTpaxaHckon obnactu ot 17.04.2020 N 13-n.
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